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NPABUTENIbLCTBO POCCUNCKOWN ®EQEPALINU

NOCTAHOBIEHUE
oT 24 Hos6ps 2014 1. N 1236

OB YTBEPXXOEHUU NPUMEPHOIO NEPEYHA
COUWAJbHbIX YCNYT MO BUOAM COUUANbHbIX YCNYT

B cootBetctBMM ¢ nyHktoM 3 4actu 1 craten 7 PepepanbHoro 3akoHa "O6 ocHoBax coLManbHOro
obcnyxumBaHus rpaxxgaH B Poccuiickon ®epepauun” MNpasutensctso Poccuiickon degepauumn noctaHoBSET:

1. YTBepanTb npynaraemMbii NPUMEPHbI NepedeHb coLmanbHbIX YCRyr N0 Buaam CoumanbHbIX YCNyr.

2. Hactoswee noctaHoBneHue BcTynaet B cuny ¢ 1 aHBapsa 2015 r.

Mpencepnatens MNpaButenbcTea
Poccuickon ®epepauun
O.MEOBELEB

YTBEpXKaOEH

nocTtaHoBrneHvem NpaBuTenscTBa
Poccuiickon ®epgepauunn

OT 24 Hos16psa 2014 1. N 1236

NPUMEPHbIW NEPEYEHb
COUWAJbHbIX YCNYT MO BUOAM COLUUANbHbIX YCNYT

1. CoumnanbHO-ObITOBbIE YCIYIN:

a) B NOMyCTaLMoHapHOW UK cTaumoHapHON popmax counansHOro obcnyxmBaHms:

obecneyeHve Nnowaabko Xunblx NOMELLEHN B COOTBETCTBUM C YTBEPXKAEHHBIMW HOPMaTMBaMU;

obecneyeHve NMTaHNEM B COOTBETCTBUN C YTBEPXKAEHHBIMY HOPMATMBaMU;

obecneyeHve MSArKMM UWHBEHTapem (ogexgow, obyBbilo, HaTenbHbiIM 6enbeM UM MOCTENbHbIMU
NPUHaANEXHOCTAMN) B COOTBETCTBUM C YTBEPXKAEHHBIMW HOPMAaTMBaMU;

obecneyeHve 3a cyeT CpeacTB MomnyyaTens couuanbHbIX YCAYr KHUAramu, >XypHanamu, rasetamu,
HaCTOMbHLIMU Urpamu;

0) B dhopMe coumanbHOro obcnykMBaHusa Ha JOMY:

MoKyrnka 3a C4YeT CcpefacTB nonyvaTtens coumanbHbiX YCNyr M OOCTaBka Ha [OM MPOAYKTOB MUTaHuS,
NMPOMBbILLIIEHHLIX TOBAPOB MEPBOM HEOOXOOUMOCTW, CPEACTB CaHMTapuUM U TUMMEHbI, CPEACTB yXo4a, KHWT, raser,
XKYPHaros;

NMOMOLLb B MPUTOTOBIEHUN MULLN;

onnara 3a cyeT CPeACTB NonyyaTens coumanbHbIX YCYr XUMULLHO-KOMMYHarbHbIX YCNYr U YCNYr CBA3W;

cAaya 3a cyeT cpecTB nonydyaTens couunarnbHbIX YCyr Bewwen B CTUPKY, XMMYUCTKY, PEMOHT, obpaTHas ux
OOCTaBKa;

MOKyrnka 3a CYeT CPeACTB Mony4dartens coumanbHbIX YCNyr TOnMvBa, Tonka nedyen, obecneyeHve Bogow (B
XUNbIX NOMELLEHMAX 6e3 LeHTpanbHOro OToMneHns u (MnuM) BOAOCHabXeHUs);

opraHusaums NoOMOLLUM B NPOBEAEHUN PEMOHTA XUIbIX MOMELLEHWN;

obecneyeHne KpaTKOBPEMEHHOIO NPUCMOTPa 3a AeTbMMU;

yOOopKa XUIbIX MOMELLEHWUN;

B) BO BCeX hopmax coumanbHOro obCcnyKuBaHusi:

NpefocTaBneHNe TMIMEHNYECKUX YCIyr nvuam, He CrocCOBOHbLIM MO COCTOSIHUIO 340POBbS CAMOCTOATENBHO
OCyLLEeCcTBNATL 3a cobow yxoa;

OTMpaBKa 3a CYeT CPeACTB MonyyaTerns coumarnbHbIX YCyr MOYTOBOW KOPPECNOHOEHUMM;

nomMoLlpb B Npueme nuwiy (KopMmrieHme).

2. CouunanbHO-MeaMUUHCKME YCryrn BO Bcex hopmax coumanbHOro obcnyxmBaHms:
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a) BbIMONHEeHWe npoueayp, CBA3aHHbIX C opraHusauven yxoga, HabnoaeHMeMm 3a COCTOSHUEM 340POBbS
nonyyatenen coumanbHbiX Ycnyr (M3MepeHve TemnepaTypbl Tena, apTepuanbHOro OaBfeHUsl, KOHTPONb 3a
nNpMemMom NekapcTBEHHbIX NpenapaTos 1 Ap.);

©) okazaHue cogencTeus B NpoBeAEHMM 0300POBUTENBHBIX MEPONPUATUI;

B) cuctemaTuyeckoe HabnaeHne 3a nonyyatensiMm coumarbHbIX YCNYr B LEnsX BbIIBNIEHWUS OTKIOHEHWUI B
COCTOSIHUW NX 340POBbS;

r) NnpoBedeHne MepPONPUSATUNA, HanpaBleHHbIX Ha POPMMPOBaHNE 300POBOro 0b6pasa >KU3Hu;

4) NpoBeAeHne 3aHATUIA N0 aganTUBHON PU3NYECKON KYNbTYPE;

€) KOHCYNbTMpOBaHWE MO coumanbHO-MeOULMHCKUM BompocaMm (NoAdepXaHWe WM COXpaHeHWe 340pOBbS
nonyyatenen couuwanbHbIX YCIyr, NpoBeAeHVMEe O300POBUTENIbHbIX MEPOMPUATUIA, BbISBIIEHUE OTKIOHEHWUA B
COCTOSIHUU UX 340POBbS).

3. CoumanbHo-Ncnxonorn4yeckme ycnyru Bo Bcex popmax coumnanbHOro obcnyxmsaHums:

a) coumanbHO-MCUXOMNOrMYECKoe KOHCYMbTUPOBaHWe (B TOM YuCre MO BOMpocam BHYTPUCEMENHbIX
OTHOLLEHUN);

©) coLmanbHO-NCMXONOrMYeCcKUin NaTPoHax;

B) OKa3aHWe KOHCYMbTaUMOHHOM MCUXOMOrMYECKON MOMOLLUM aHOHMMHO (B TOM 4YMClie C UCMOJSIb30BaHWEM
TenedoHa gosepus).

4. CoumanbHo-negarormyeckne ycnyru Bo Bcex doopmax coumarnbHOro obcnyXuBaHusi:

a) obyyeHue npaKTU4YecKMM HaBblkaM OOLLero yxoga 3a TsKenoOomnbHbIMW MonyyYaTensmMu couunanbHbIX
ycnyr, nonyyaTtensMu couumanbHbIX YCIyr, UMEKLWMMMN OrPaHUYEHNs] XU3HedeATenbHOCTM, B TOM 4uche 3a
OeTbMU-MHBanNMaamu;

©) opraHuMsauusi NOMOLLM POAUTENAM W WMHLIM  3AKOHHbIM MNPEeACTaBUTENSAM  OeTen-UHBanNuaos,
BOCMUTbIBAEMbIX A0Ma, B ODy4YeHUM Takux OeTew HaBblkaM CamMoobCnyxMBaHUS, OOLLEHMSs, HanpaBneHHbIM Ha
pasBuTUE NINYHOCTH;

B) coumanbHO-negarornyeckas Koppekuus, BKnoYas AMarHOCTUKY U KOHCYNbTUPOBaHME;

r) dhopMmpoBaHmne No3NTUBHBLIX MHTEPECOB (B TOM Yncne B cdepe Aocyra);

[) opraHunsaums gocyra (npasgHuky, SKCKYPCUn 1 Apyrne KyrnbTypHblE MePonpuaTus).

5. CoumanbHO-TpyaoBbIe YCIyrn BO BCeX hopmMax coumnanbHOro o6cnyxmBaHums:

a) npoBefeHNe MeponpuUATUA MO UCMOSMb30BaHWNIO TPYOOBbLIX BO3MOXHOCTEW WM OOYYEHUIO LOCTYMHbIM
npodeccroHanbHbIM HaBblkaMm;

©) okazaHue NomMoLLM B TPYAOYCTPONCTBE;

B) opraHusauusi nomoLinM B nonyyvyeHun obpasoBaHus, B TOM 4uucre npodeccroHansHoro obpasoBaHus,
nHBanuaamu (0eTbMU-MHBaNMAamMm) B COOTBETCTBUN C UX CMIOCOBHOCTSIMM.

6. CouunanbHo-nNpaBoBbIE YCITYrn BO BCEX (hopmax coumanbHOro obCnyXMBaHusi:

a) okazaHuMe noMmowu B O(OPMIIEHNMM U BOCCTAHOBIEHWM YTpPaYe€HHbIX [OOKYMEHTOB nonyyartenen
coumanbHbIX YCnyr;

0) okazaHue NOMOLLM B MOSTyYeHMUN IOpUANYECKUX YCryr (B TOM Ymcne 6ecnnaTtHo);

B) OKa3aHMe NOMOLUM B 3aluuTe NpaB U 3aKOHHbIX MHTEPECOB NoryyaTenen coumnanbHbIX YCyr.

7. Ycnyrn B Lensix NOBbILLEHNA KOMMYHUKATMBHOIO MNOTEHUMana nonyyarenen coumanbHbIX YCNyr, UMELnX
OfPaHMYEHUS XKMU3HedesATeNnbHOCTW, B TOM 4ucne [JdeTen-mHBanuaoB, BO Bcex opMax CcoumarnbHOro
obcnyxuBaHus:

a) 0byyeHne nHBanuaoB (OeTen-MHBANMO0B) NOMb30BAHMIO CPEACTBAMU YX04a Y TEXHUHECKUMWN CPEACTBAMMU
peabunutaumu;

©) npoBefeHne coumanbHO-peabnnMTaunoHHbIX MePONPUATUA B chepe coLmanbHOro o6CnyKMBaHus;

B) obyyeHne HaBbikaM NoBeaeHNs B ObITYy 1 0OLLECTBEHHbLIX MECTaX;

r) okasaHve nomoLy B 06y4eHUn HaBblkaM KOMMbIOTEPHOW rPaMOTHOCTM.

8. CpouyHble coumnanbHble YCnyru:

a) obecneyeHve GecnnaTHbIM rOPAYUM NUTAHUEM MM Habopamm NPOAYKTOB;

©0) obecneveHune ogexaon, obyBbO M APYrMMKU NpeaMeTamMmmn NepBon HEOOXO0OUMOCTH;

B) coOencTBue B NOMyYeHUM BPEMEHHOIO KUIOr0 NOMELLEHNS;

r) CoAencTBME B MOMyYEHWM OPUONYECKOM MOMOLLUM B LENsX 3aluTbl NpaB W 3aKOHHbIX MHTEPEecOoB
nonyyatenemn coumanbHbIX YCNyr;

4) CoAdencTBMe B MOJTYYEHUU SKCTPEHHOWM MCUXOMOrMYECKON MOMOLLU C MpUBMEYeHMEM K 3Ton paboTte
MCUXOSOrOB M CBSILLEHHOCITY)XXUTENEN.
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