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NPABUTENIbLCTBO POCCUNCKOWN ®EQEPALINU

NOCTAHOBIEHUE
oT 24 HosGpA 2014 1. N 1239

OB YTBEPXXOEHWUWU NPABUN
PA3SMELLEHUA N OBHOBJIEHUA NHO®OPMALIMM O NOCTABLUUKE COLIMAJIbHbIX
YCnyr HA O®ULIMANTBHOM CAWATE NMOCTABLUUKA COLMANBHbIX YCNYT
B UHGOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW CETU "MHTEPHET"

B cootBetcTBUM € nyHKTOM 4 4yactu 1 ctatbu 7 ®PepepanpHoro 3akoHa "O6 ocHOBax coumanbHOro
obcnyxumBaHus rpaxxgaH B Poccuiickon ®epepauun” MNpasutensctso Poccuickon deaepaumm NnocTaHOBNSAET:

1. YTtBepantb npunaraemble [lpaBuna pasmelleHns u o6HOBNEHMS WHOpMauMM O MOCTaBLUUKE
coumnanbeHbIxX ycnyr Ha odmumansHoOM cante nocrasLLuMKa coumanbHbIX ycnyr B
MHOPMAaLMOHHO-TENEKOMMYHMKaLMOHHOM ceTn "UHTepHeT".

2. HacTtosuiee noctaHoBneHne BctynaeT B cuny ¢ 1 suBapsa 2015 .

Mpencenatens MNpaButenbcTBa
Poccuinckon denepaumm
O.MEOBEOEB

YTBEPXKOEHDI

noctaHoerneHnem lNpaBuTtenscTBa
Poccuickon denepaumm

oT 24 Hos16pst 2014 1. N 1239

NPABUIIA
PA3MELLEHUS N OBHOBNEHUS NUH®OPMALIMK O NOCTABLLMKE COLIMAIBbHbIX
ycnyr HA O®ULIMAIIbHOM CAUTE NMOCTABLUMKA COLIMANBHBIX YCIYT
B UHOOPMALMNOHHO-TENEKOMMYHUKALIMOHHOWU CETU "MHTEPHET"

1. Hactosiwme lMpaBuna onpenensaoT Nopsagok pasmeLleHnss 1 oOHoBNeHUs MHOpMaLun O NocTaBLUMKe
coumanbHbIX ycnyr Ha oduymnansHoOM caunte nocTaBsLiuka coumanbHbIX ycnyr B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT" (Qanee COOTBETCTBEHHO - oduUManbHbIN CanT, CeTb
"nTepHeT"), 3a NCKMOYEHNEM CBEAEHMUIN, COCTaBMSIOLWMX FOCYAAPCTBEHHYIO U MHYHO OXPaHAEMYH0 3aKOHOM TawHy,
B Lensax obecnevyeHns OTKPbITOCTM U AOCTYMHOCTU yKa3aHHON nHdopmMaLumn.

2. MNocTaBLmMK coumanbHbIX ycnyr obecneynmBaeT AOCTyn K obsa3aTenbHbIM pasgenam (nogpasgenam) Ha
cBoeM oduLmnansHOM canTe, B KOTOPbIX pasMellaeT nHpopMaLmio:

a) 0 gaTe rocyaapcTBEHHOW permctpaumm, ob yypeautene (y4peanTtensx), 0 Mecte HaxoxaeHus, ounmanax
(Mpun Hann4uum), pexxume n rpacdumke paboTbl, KOHTAKTHbIX TenedoHax 1 agpecax ANEeKTPOHHON MOYThI;

©) 0 CTpPyKTYpe 1 opraHax ynpaBneHus opraHu3aummn coumnanbHOro o06CcnyXuBaHusi, B ToM Yucne:

HanMeHoBaHMe CTPYKTYPHbIX nogpasaeneHuii (opraHoB ynpasneHus) (Npy Hannuun);

damunum, umMeHa, oTyecTBa W [AOMKHOCTU pyKOBOAMTENEN CTPYKTYPHbIX MoAapasfeneHui, nonoXeHus o
CTPYKTYPHbLIX nogpasaeneHnsx (Npy Hanniuu);

MecTa HaxoXxaeHust 060CoBNEeHHbIX CTPYKTYPHBIX Nogpa3geneHui;

agpeca oduumanbHbIX CanTOB CTPYKTYPHbBIX NogpasaeneHuii B cetn "UHTepHeT" (Npy Hanmuun);

agpeca 3NeKTPOHHOW MOYTbl CTPYKTYPHbIX NogpasgeneHui (Mpu Hanmumm);

B) O pykoBoguTene, e€ro 3amecTuTensx, pykoBoguTensax dunuanos oOpraHu3aumMm CouMarnbHOro
obcnyXmuBaHus (Npy HanU4mK);

r) 0O NepCoOHaribHOM cocTaBe pabOoTHMKOB (C yKa3aHMEM C MX COrfacus ypoBHS obpasoBaHus, kBanudukaunm
n onbita paboTsl);

4) O marepuanbHO-TEXHUYECKOM obecnevyeHun npefoCTaBNeHUs coumanbHbiX yCryr (0 Hanuyuu
060pyA0BaHHbLIX NOMELLEHUA AN NMpefoCTaBeHNs coumanbHbIX YCyr Mo BUAaM coumanbHbIX yenyr u doopMam
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coumanbHOro obcnyxumBaHusi, B TOM uucne ©6mbnuotek, OBbLEKTOB cnopTta, Hanuuum cpeactB obydeHus wu
BOCMMTaHUSA, 06 ycnoBusax nutaHns n obecneyeHnss oxpaHbl 300pPOBbS NonyvaTenen counanbHbiX YCryr, 4OCTyne K
WMH(POPMAaLIMOHHBIM cMcTeMaMm B ccpepe coumanbHoro obenyxmsaHusa n cetu "MIHtepHeT");

€) 0 nepeyHe npefocTaBnseMbIX coLmanbHbIX YCIyr No Buaam couumanbHbIX yeryr u popmam coumnansHoro
obcnyxumBaHus;

X) O Mopsgke M YCroBWMSX NpegoCcTaBfeHWs couuanbHbiX ycnyr GecnnatHo M 3a nnaTy Mo Bugam
coumnanbHbiX ycnyr M ¢opMaMm CcouManbHOro O0OCMyXMBaHMA C MpuioXkeHnem oO0pasuoB [[OrOBOPOB O
npegocTaBneHnn coumanbHbIX yCryr 6ecnnartHo n 3a nnary;

3) 0 Tapudax Ha coumnarnbHble YCyri no Bugam coumanbHbIX YCnyr n hopMam coumanbHOro obCcnyXmBaHus;

M) O YNCNEHHOCTWM nony4vaTenen coumanbHbIX YCNyr No oopmMamMm couunanbHOro obCnyKMBaHUA M Buaam
coumanbHbIX yCryr 3a cdeT OHKeTHbIX accurHoBaHun OrogkeToB cybbekTtoB Poccuiickon ®depepauumu,
YMCIMEHHOCTU MofnyvaTenen coumanbHbiX ycrnyr no popmam couumanbHOro o06CNyXMBaHUS U BUAAM CouManbHbIX
YCIyr 3a cYeT cpeacTB PU3MYECKNX U (MNK) IOPUONHECKMX MNLL;

K) 0 KonunyectBe cBOBOAHBIX MECT ANa nNpyema nonyvartenen coumanbHbiX yCrnyr no oopmam coLmanbHOro
obcnyxumBaHus, UHaAHCUpYEeMbIX 3a CYeT OlmKeTHbIX accurHoBaHum OGrogxeToB cybbektoB Poccuiickon
degepaumn, M KonuyecTse CBOBOOHBIX MECT ONA npuema nonydaTenen couunanbHbiX Yycnyr no dopmam
coumnansHoOro obecnyxmBaHms 3a cHeT cpeacTB PUNYECKNX U (MN) LOPUONYECKNX NnLL;

n) o6 obbeme nNpegoCTaBMNsSiEMbIX COUMAmnbHbIX YCNyr 3a cyeT OKEeTHbIX acCUrHoBaHui GlooKeToB
cyobektoB Poccunckon ®Pegepauum 1M obbeme npenocTaBNAEMbIX COUManbHbIX YCMAYr 3a CYeT cpeacTs
dmamyeckux n (UnNn) LPUSNYECKMUX NuL;

M) O HaNM4YUK NULLEH3NI Ha OCYLLIECTBIIEHME OEATENBHOCTU, Noaexallen NMMUEH3NPoBaHNIO B COOTBETCTBUM
C 3akoHofaTenbcTBoM Poccuinckorn ®egepauum (C NpUnoxXeHNeM anekTpoOHHOro obpasa JOKYMEHTOB);

H) O (WUHAHCOBO-XO3SINCTBEHHOW [OEATENbHOCTU (C MPUIIOXKEHMEM SMEKTPOHHOro obpasa nnaHa
(HPUHAHCOBO-X03NCTBEHHOW AEATENBHOCTN);

0) O MpaBunax BHYTPEHHEro pacnopsgka Ans nonyvarenen couunanbHbiX YCNyr, O npaBunax BHYTPEHHEro
TPYAOBOro pacrnopsiika u KOMnneKkTMBHOM 4OroBope (C NpunoXeHnem anekTpoHHOro obpasa AOKYMEHTOB);

n) O HaNU4MU NPeAnUCcCaHn OpraHoB, OCYLLECTBISIOLWMX FOCYAapCTBEHHbIA KOHTPOIb B chepe coumnanbHOro
obcnyxmBaHus, 1 06 oT4eTax 06 MCMOMHEHUUN TaKUX NPeaNUCaHnN;

p) O npoBedEeHWM HEe3aBMCMMOW OLEHKM KadyecTBa OKasaHWs YCryr OpraHmsauusMym coumnanbHOro
obcnyxmBaHus;

C) VHy MHdOpMaLMIo, KOTopasi pa3MeLlaeTcs, onyGrMKOBBLIBAETCSI MO PELLEHMIO NMOCTaBLLMKa coumnanbHbIX
ycnyr u (Mnu) pasmelleHue, onyobnvMKoBaHWE KOTOPOW HABMAOTCA 00sA3aTeNbHbIMM B COOTBETCTBMM C
3akoHogaTenbcTBoM Poccuiickon ®eaepaunn.

3. WHdopmaums, ykasaHHas B NyHKTe 2 Hactosawwux [Npasun, noanexut pasMmeLleHuio Ha oduumnanbHOM
canTe MOCTaBLUMKa coumnanbHbIX yCnyr u obHoBneHuio B TeudeHne 10 paboumx OHEW cO OHA ee co3faHus,
NOMNy4YeHNs UM BHECEHNST COOTBETCTBYIOLLINX U3MEHEHWIA.

4. T[lonb3oBaTtento odwmumanbHOro canTa npefocTaBnseTcs HarnggHaa WHgopMaums O  CTPYKType
ocdhmumanbHOro camnTa, BkNoYawLwas B cebs ccbinky Ha oduumanbHble canTbl OpraHa rocygapCTBEHHON BriacTu
cybbekta Poccuiickon depepauum, ocylecTensaowero npegycmorpeHHbie ®enepanbHbiM 3akoHoM "O6 ocHoBax
coumanbHoOro obcnyxuBaHus rpaxgaH B Poccuinckon depepauun” nonHomoumst B cdepe  coumarnbHOro
obcnyxuBaHusa, n MuHucTepcTBa Tpyaa v coumansHon 3awmTtbl Poccuiickon ®eaepaunn.

5. Hdopmaums, ykasaHHaa B nyHkTe 2 Hactoswwmx [lpaBun, pasmellaeTcs Ha oduumanbHOM canTe B
TEKCTOBOW M (Mnn) TabnuyHon dopmax, a Takke B popMe 3NEKTPOHHOro obpasa Konuin JOKYMEHTOB.

6. lNpu pasmMeweHnn UHpopMauum Ha oduunanbHOM canTe U ee OOHOBReHUMM obecneynmBaeTcs
cobntogeHve TpeboBaHMn 3akoHogaTenscTBa Poccuiickon defepaumm o nepcoHanbHbIX AaHHbIX.

7. TexHuyeckme U1 nporpaMmHble CpeacTBa, KOTOpble UCNONb3ylTca Ans  (OYHKUMOHUPOBAHUSA
oduumanbHOro canTa, OMKHbI obecnevmBaThb:

a) OOoCTyn K pa3MelleHHOW Ha oduumanbHOM canTe uHgopMauun 6e3 MCnonb3oBaHWs NPOrpamMMHONO
obecneyeHunsi, yCTaHOBKa KOTOPOro Ha TEXHUYECKNE CpeacTBa Morb3oBaTens UHopmaumm TpebyeT 3aknveHus
JNMLEH3MOHHOTO MMM MHOFO  CcornailleHus ¢ npaBoobnagatenem  nporpaMMHoOro  obecneyeHwus,
npeaycMaTpuyBaioLLEero BaumaHne ¢ nonb3oBarenst MHopmauumn nnarhbl;

0) 3awuTy uHopmaLnm OT HECAHKLMOHUPOBAHHOIO YHUYTOXEHNS, MoaMduKauum n 6nokupoBaHma gocrtyna
K HEW, a TaKkKe UHbIX HeNpaBOMEPHbIX JENCTBUA B OTHOLLIEHUU €€;

B) BO3MOXHOCTb KOMMPOBaHMS WHGOPMaUMM Ha pe3epBHbIA  HOCUMTENb, oObecneynBawOWMi ee
BOCCTaHOBIEHME;
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r) 3aWmTy OT HECAHKLMOHMPOBaHHOIO KOMMPOBAaHWS aBTOPCKUX MaTepuanos;

A) BO3MOXHOCTb BbIP@XEHUS MHEHWW nonydaTensMy couuarnbHbIX YCNYr O KavyecTBe OKasaHws ycnyr
opraHmsaumsmMmn coumanbHOro o6Cny>xmBaHus.

8. UHdopmauua Ha odumumanbHOM canTe pasMellaeTcsl Ha PYCCKOM A3blke, a Takke MOXeT ObiTb
pasMelleHa Ha rocyaapCTBEHHbIX A3blkax pecnybnuk, Bxogdwmx B coctas Poccuiickon ®epepauun, n (unn) Ha
MHOCTPaHHbIX A3blKax.

9. PasmelieHHble Ha odwmuManbHOM canTe CBeAeHWs OOMKHbl ObiTb AOCTYMHbLI MONb3oBaTensM Ans
03HaKOMIIEHMWS KPYrOCYTOYHO 6e3 B3MMaHUS NNathl U UHbIX OFPaHNYEHUN.
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