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MWHUCTEPCTBO TPYOA U COLMAIIbHOW 3ALLINTLI POCCUACKOW ®EQEPALINU

NMPUKA3
ot 31 peka6ps 2013 r. N 792

OB YTBEPXXOEHUU KOOEKCA
OTUKU N CNYXKEBHOIO NOBEAEHNA PABOTHUKOB OPIFAHOB YIMPABJIEHUA
COLMANBHON 3ALLUTLI HACENEHUA U YYPEXOEHUN
COLMAIIbHOIO OCNYXXUBAHUA

B cooTtBeTcTBMM ¢ nognyHkToM "3" nyHkTa 1 Ykasa lNpesmageHTta Poccuickon ®epepauun ot 7 mas 2012 r. N
597 "O mepax no peanusaunv rocygapcTBEHHOMN COLManbHON NONUTUKL" NPUKa3bIBato:

1. YtBepautb Kogekc atmkm n cnyxebHoro noBefeHuss paboOTHWKOB OPraHoOB YMNpaBieHUs coLMarnbHOW
3aLUMTbI HACENEHNSA N y4pexaeHuin coumnanbHOro obCcnyxmBaHus CornacHo npunoxeHuio (ganee - Kogekc).

2. PekomeHgoBaTb oOpraHam UCMoONMHUTENbHOM Bnactu cybbektoB  Poccuiickon — depepauun,
OCYLLECTBMAIOLWMM OEeATENBHOCTb B Ccepe coumanbHOM 3aluTbl HAaceneHus, ucnonb3oBaTb B CBOeW paboTte u
paboTe yypexaeHuin coumnansHoro obcnyxmeaHus nonoxexHms Kogekca.

3. KoHTponb 3a MCNoMHEeHMEM HacTOSILLEro npukasa BO3MOXWUTb Ha 3amectuTens MwuHuctpa Tpyga u
coumnanbHon 3awnTbl Poccunckon degepaumm A.B. BoBYeHKO.

MwuHucTp
M.TOMWUNWH

MpunoxeHue
K npukasy MunTtpyaa Poccum
oT 31 pekabps 2013 r. N 792

KOLOEKC
3TUKM U CNYXKEBHOI'O NOBEAEHUA PABOTHUKOB OPIr'AHOB YIPABJIEHUA
COUWAINIbHOU 3ALLNTbI HACEJNIEHUA N YYPEXXOEHUN
COLMANBbHOI O OBCIYXXUBAHUA

|. O6bwue nonoxeHus

1. Kogekc atukm u cnyxebHoro nosedeHusi paboOTHMKOB OPraHoOB YMpaBneHWs COLManbHOW 3aliuThl
HaceneHus W ydpexaeHun coumanbHoro obcnyxuBaHusa (ganee - Kogekc) paspaboTaH B COOTBETCTBMM C
nonoxeHnamm MexnapnameHTckon Accambrnien rocygapcts - ydyactHukoB CHI™ (noctaHoBneHne N 19-10 ot 26
mapta 2002 r.), MexgyHapogHoOM fAeknapauum 9TUYECKUX NPUHLMMNOB couvanbHon paboTbl  (MpuHSTa
MexagyHapogHon efepaumen coumanbHblx paboTHukoB 8 uona 1994 r.), MexayHapoOHbIMWU 3TUYECKUMMU
CTaHgapTamu coumanbHon paboTbl (NpuHATEl MexayHapogHown degepaument coumanbHbix paboTHMKoB 8 uions
1994 r.), Konctutyumeir Poccunckon ®epepaumu, degepansHbiM 3akoHom oT 10 gekabps 1995 r. N 195-93 "O6
OCHOBax couuanbHoro obcnyxuBaHusa HaceneHuss B Poccunckon Pepepaumn”, PegepanbHbiM 3aKOHOM OT 2
asrycta 1995 r. N 122-®3 "O coumanbHom 0OGCMyXMBaHWM rpaxaaH MOXMIIOro Bo3pacTta W WHBaNUAoB",
HauunoHanbHelMu cTaHgapTamm Poccuiickon ®egepauuy 0 coumanbHOM OBCNY>KMBaHUM HaCENEHUst U UHBIMMI
HOpMaTMBHbLIMU MpaBoBbIMU akTamun Poccunckon depepaumu, pekomeHgaumsamn MexagyHapoaHon depepaumm
coumanbHbiX pPabOTHMKOB, a TaKKe OCHOBaH Ha OOLENPU3HAHHbIX HPABCTBEHHbIX MPUHUMNAX W HOpMax
poccuickoro obLiecTsa U rocyaapcrea.

2. Kogekc npegcrasnset cobor cBog obLmMX NPUHLMNOB NPoeCcCnoHanbHOM Crny>KebHOM 3TUKN 1 OCHOBHbIX
npaBun cnyxebHoro noBefeHUsl, KOTOPbIMW HaANEeXuT PYKOBOACTBOBATLCS PabOTHWKAM OPraHoB YMpaBIieHUs
coumanbHON 3aLLMTbl HACENEHUSA N yUYPEXAEHUI coumanbHoro obcnyxmnBaHusa Bcex opm COOCTBEHHOCTU (aanee -
paboTHMKN OpraHOB ynpaBreHnsi COLManbHOW 3aLlMTbl HACENEHUS U YYPEXOEHUIN counanbHOro obenyXxuBaHus).

3. MNpaxpaHnH Poccuickon Pepepaumm, NocTynawLwmin Ha paboTy B opraH ynpasfieHust coLmanbHOM 3amThl
HaceneHuss NN B y4pexaeHue coumanbHoro obcnyxmeaHus, obsi3aH 03HAKOMUTBLCS C nonoxeHusimm Kogekca u
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cobntogaTtb UX B NpoLecce CBoen TPyAOBON OEATENbHOCTH.

4. Kaxgbli pabOTHUK OpraHa ynpasreHus coLManbHOW 3aLlMTbl HaCeNEHNst UNn YY4pexaeHus coumarnsHOoro
obcnyxmBaHUs JOIMKEH cnefoBaTth nonoxeHnam Kopgekca, a kaxapi rpaxaaHnd Poccuiickon ®egepaunn Bnpase
oxuaatb OT paboTHMKa opraHa ynpaBneHus couMarnbHOW 3allMTbl HaceneHws unuv paboTHUKaA y4ypexaeHus
coumanbHOro o6cnyxvBaHUa NOBEAEHNS B OTHOLLEHUSAX C HUM B COOTBETCTBUU C nonoxxeHnammn Kogekca.

5. Llenbto Kogekca saBnsieTcs yCTaHOBNEHME 3TUYECKUX HOPM W MpaBun cnyxebHoro noBeaeHns paboTHMKOB
OpraHoB YMNpaBIieHWs COUMarnbHOW 3alUWUTbl HaceneHus W YYpeXxaeHWh coumanbHOro obcnyxmBaHusa Ans
noBbIWeHNs 3PHEKTUBHOCTU BbIMOSTHEHMS UMW CBOEW NPOdECCUOHANbHON OeATENbHOCTU, obecnevyeHne eguHbixX
HOpM noBeAeHuss paboTHMKOB OpraHoB YNpaBfieHWs COLMAnbHOWM 3alUThl HACENEHUS U YYPEXAEHUA COLMANbHOIoO
obcnyXuBaHWs, a TakKe COAENCTBME YKpenneHutio aBTopuTeTa paboTHMKa opraHa ynpaslieHust coumarbHON
3alUMTbl HacerneHuss n paboTHMKA Y4pexXOeHWs couManbHOro OOCMYXMBaHWS, MOBLILEHWIO AOBEPUS TpaxdaH K
opraHam ynpaeneHusi coumanbHON 3aLLMTbl HACENEHNS U YUPEXOEHUAM COLManbHOrO 0BCNyXMBaHMS.

6. Kogekc:

a) Cny>uT OCHOBOM Ana hOPMUPOBaHUSA OOMKHOW Mopanu B cepe coumanbHOM 3allmTbl U couuansHOro
0bCcnyXMBaHWs HaceneHusl, yBaXMTenbHOro OTHOLLEHWSI K OpraHam ynpasreHusi CoLmManbHOW 3aluTbl HAaceneHus
N yuYpexaeHnsiM coumansHoro obcnykmnsaHms B 00LECTBEHHOM CO3HAHWY;

©) BbICTynaeT WHCTPYMEHTOM perynupoBaHuss u  (opMMpoBaHMs OOLLECTBEHHOTO CO3HaHUA U
HPaBCTBEHHOCTM OpraHOB YMNpPaBfieHWs CoUManbHOW 3alUMTbl HaceneHus W y4ypexaeHun coumarnbHOro
obcnyxmBaHus.

7. 3HaHve n cobniogeHre paboTHMKOM opraHa ynpaBiieHMs COLManbHON 3alnTbl HACENeHNss N paboTHNKOM
yypexaeHus coumanbHoro obcnyxmBaHusa nonoxeHunn Kogekca siBNAETCA OOHWM M3 MPUOPUTETHBLIX KPUTEPMEB
OLEHKMN KayecTBa ero npodeccuoHanbHON AESATENBHOCTU U CNyXeOHOro NoBeAeHUS.

[I. OcHOBHbIE MPUHLMNLI M NpaBuna cnyxebHoro
noBeAeHusl, KOTOPbIMU HAANEXUT PYKOBOACTBOBATLCA paboTHMKaM
OpraHoB ynpaBfeHus coumanbHON 3aLlnThbl HaceneHns n paboTHMKam
YUPEXAEHMI COLManbHOro 06CnyxmnBaHus

8. OcHOBHble MpUHUMMLI CNyXebHOro noeBedeHNs paboTHWKOB OPraHoOB YMNpaBfieHWs COLManbHOW 3aluThbl
HaceneHns n pabOTHMKOB YyYpeXAeHUW coumanbHOro OBCMYXMBaHWA ABMSIOTCA OCHOBOW MOBEAEHWS rpaxaaH
Poccuickon ®epepauuy B CBA3U C OCYLUECTBIIEHNMEM UMW NPOdECCMOHarbHbIX AOMKHOCTHLIX 00A3aHHOCTEN B
couunanbsHon cepe.

9. PaboTHMKM oOpraHoB YMpaBfeHWs COUManbHOW 3awmTbl HacerneHus u  paboTHMKM  yupexaeHun
coumanbHoro o6CnyXuBaHWs, CO3HaBas OTBETCTBEHHOCTb Nepes rocyaapcTBOM, OOLWECTBOM W rpaxgaHamu,
Npu3BaHbl:

a) UCMONHATb AOMKHOCTHbIE 06A3aHHOCTM JOBPOCOBECTHO M Ha BbICOKOM MpoheccMoHansHOM YpOBHE B
uensx obecneyeHus apdekTuBHON paboTbl MO MPeOCTaBMEHWUIO HACEMNeHUIo Mep CouManbHOW MNoJAepXKM U
OKa3aHuo coumanbHbIX YCIyr;

0) ucxogutb M3 TOro, YTO Mpu3HaHue, cobniogeHve M 3awmTa npasB K cBobog 4vernoBeka U rpaxgaHuHa
onpeaensioT OCHOBHOW CMbICI U coepXaHne aesaTenbHOCTU paboTHMKa opraHa ynpasneHus counanbHOW 3almThbl
HaceneHns n paboTHMKa yUpeXaeHUs coLmanbHOro 06CnyxXnBaHus;

B) OCYLLECTBNATbL CBOK AEATENbHOCTb B Npeaernax NofIHoOMOYnA COOTBETCTBYIOLLEro opraHa ynpasneHus
coumanbHOW 3alnThbl HACeNeHNs 1 yYpexaeHns coumanbHOro obcnyxmBaHms;

r) He oOKa3blBaTb MNpeanoyYTeHMs Kakum-nMbo npodecCHoHanbHbIM WM couMalnbHbiM - rpynnaMm  u
yyYpexaeHusM, MpoTUBOAENCTBOBaTbL UM He MOAYMHATLCS HEe OTBeYaloWwMM MWHTEpecam KIMEHTOB BIIUSHUIO
OTAEeNbHbIX AOMKHOCTHbIX MWL, 1 aAMUHUCTPATUBHOMY OABIEHWIO;

A) cobniogatb counanbHy cnpaBeaIMBOCTb M PaBHONPABHO pacnpedensTb coumarnbHble pecypebl C Lenbio
pacwnpeHns BO3MOXHOCTEN WX MPEeAOCTaBMEHUS HYXOalWMMCS B NoAOEpXKKe KNMeHTam, B MepByl odepenb
HEeCOBEpPLUEHHONETHMM, a TakkKe APYrMM fvuam, OKa3aBLUMMCS B TPYAHOW XU3HEHHOW CUTyauuu;

e) obecneuynBaTb 6€30MaACHOCTb OKa3biBaeMbIX COLMANbHbIX YCIYr A58 XU3HU 1 300POBbS KITMEHTOB;

X) WCKIoYaTb AENCTBUS, CBA3a@HHbIE C BIIMSHWEM KakuX-nMMbO NMUYHbBIX, UMYLLECTBEHHbIX ((PMHAHCOBBIX) U
WHbIX MHTEPECOB, NPENSTCTBYHOLLMX 4OOPOCOBECTHOMY MCMNOMHEHMWIO AOMMKHOCTHBIX 06513aHHOCTEW;

3) cobnogatb HeWTPanbHOCTb, MCKIYaKoLWy BO3MOXHOCTb BIIMSIHUS Ha CNYXeOHyl OesTenbHOCTb
peLUeHWin MONUTUYECKUX NAaPTUA, NHbIX 06LLECTBEHHbIX 06 beaNHEHWN;

n) cobnogatb HOPMbI CNyXeBHOM 1 NPOtECCUOHANBHOWM 3TUKM, NpaBuna AenoBOoro NoBegeHns n obLeHus;
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K) NPOSIBNATb KOPPEKTHOCTb M BHUMATENbHOCTb B 0BpaLleHnm ¢ rpaxkaaHaMuy U AOMKHOCTHbIMU NnLamu;

n) NposiBNATb TEPNUMOCTb U YBaXeHUe K 0Bbl4asiM 1 Tpaguumusam rpaxaaH pasnuyHbiX HauMoHanbHOCTEN U
HapoaHocTen Poccuu, yumTbiBaTb UX KyrnbTypHblE OCOBEHHOCTU, BEpPOMCNOBEAAaHNE, CNOCOBCTBOBATL COXPAHEHMIO
caMoBbITHOCTY;

M) 3awuaTtb U NoaaepxmBaTbh YenoBeyeckoe AOCTOMHCTBO KIMEHTOB CoUManbHbIX Cryx0, yuuTbiBaTb UX
WHAMBUAOYANbHOCTb, MHTEPECHI U couunanbHble NOTPeOHOCTN Ha OCHOBE MOCTPOEHUSA TONMEPAHTHbIX OTHOLUEHUNA C
HUMU;

H) yBaxaTb NpaBa KIMEHTOB CouUManbHbIX CNYyX0, rapaHTMpoBaTb MM HEMOCPEACTBEHHOE YyyacTue B
npouecce NPUHATUA pelleHWd Ha OCHOBE NpefocTaBneHWs MOMHOW WHopMaunW, Kacarwwencs KOHKPETHOro
KNMeHTa B KOHKPETHOMW CUTYyauuu;

0) cobnogaTte KOHPMAEHUNANBbHOCTE MHAOPMALMN O KIMEHTE COLMANbHON CNyx0bl, KacalLlencst yCrnoBui
€ro XunsHedesaTeNbHOCTH, NMUYHBIX KavyecTB U npobnem, NpuHUMaTb Mepbl Ansg obecneyeHns HepacnpocTpaHeHus
NOny4YeHHbIX CBEAEHU JOBEPUTENBHOIO Xapakrepa;

n) BO3AepXKuBaTbCH OT MOBEAEHWs, KOTOPOe MOrNo Obl Bbi3BaTb COMHEHVWE B OOBEKTMBHOM WCMONTHEHUM
OOIMKHOCTHBIX 06s13aHHOCTEN paboTHUKA opraHa ynpaBneHusa couumanbHOW 3alMTbl HaceneHnsa unu paboTHuka
yupexgeHus coumanbHOro obCcnyXuBaHWs, a Takke He [onyckaTb KOHMMUKTHBbIX CUTyauuin, CNOCOOHbIX
ONCKpeanTMpOBaTh UX AEATENbHOCTb;

p) He Mcnonb3oBaTb CryXeOHOe MOMNOXEHUE ANs OKa3aHMs BIUSHMS Ha OESTeNbHOCTb rOCY4apCTBEHHbIX
OpraHoB W OpPraHoB MECTHOrO CcaMOynpaBfeHnsa, opraHuvsauun, AOOMKHOCTHLIX §uul, [OCYAapCTBEHHbIX WU
MYHULMNAnNbHbLIX CRYXaLux Npy peLLeHnn BONPOCoB NIMYHOIo Xapakrepa;

c) cobnogaTb YCTaHOBMEHHbIE B rOCYOApCTBEHHOM OpraHe, OpraHe MECTHOro camoynpaBneHus u
yypexaeHun coumanbHoro obcnyxmBaHusa npaBuna NyonmyHbIX BbICTYMNEHUA UM NpedocTaBneHust cnyxebHon
WMHopMaumu;

T) yBaXkUTEMbHO OTHOCUTBLCH K AEATENbHOCTM npeacTaBuTene cpeacts MaccoBoW MHgopmauun no
NHOPMNPOBaHMIO 0bLecTBa O paboTe opraHa ynpasfeHUs CoumanbHOW 3aluTbl HAaceneHns nnn yd4pexxaeHns
coumnansHoOro obcnyxmBaHWs, a Takke OKasblBaTb COAENCTBME B MOMyYEeHWM [OOCTOBEPHOW WHGOpMauun B
YyCTaHOBMNEHHOM MOPSAKE;

Y) HECTM NUYHYIO OTBETCTBEHHOCTL 3a pe3ynbTaThl CBOEN AeATENbHOCTY;

@) cTuMynupoBaTb y4dacTue [obpoBonbLEB, Npexae BCEro M3 4ucra MONogexu, B AeATenbHOCTU
yyYpexXaeHun coumanbHOro ob6cnyXnMBaHusi No NpegocTaBeHNIO KNMEeHTaM HEOOX0AMMbIX COLManbHbIX YCIyr.

10. PaboTHWKM OpraHoB YyMNpaBMieHWUs COUManbHOW 3aliMTbl HACeNneHus WU YYpeXaeHUn coumarnbHOro
obcnyxmBaHua 06a3aHbl cobnopgaTte KoHctutyuuio Poccuiickon ®epnepauunn, denepanbHble 3akoHbl, WHble
HOpMaTUBHbIE NpaBoBbIe akTbl Poccuiickon ®egepauum nNo Bonpocam coumnansHOro 06cnyXnBaHms, HOpMaTUBHbIE
npaBoBble aKkTbl cyobekToB Poccuiickon ®efepauun, OOMKHOCTHbIE UHCTPYKLUK, NMpaBuia BHYTPEHHErO TPYLOBOIro
pacrnopsgka, a Takke Apyrme akTbl opraHa yrnpaBneHusi COouMarnbHOW 3alWTbl HaceneHus 1 ydpexgeHus
coumanbHoro oocnyxmeaHusa cyobekta Poccuinckon deaepaumm.

11. PaboTHUKM OpraHoB ynpaBneHus CouManbHOW 3aliMTbl HacemneHus u paboTHUKM  yypexaeHun
coumnanbHOro obcny>KMBaHUst HECYT OTBETCTBEHHOCTbL Nepeq KNMMeHTaMu coumanbHbIX Crnyx0 1 nepeg obLecTsom
3a pesynbTaTbl CBOEN AeATeNbHOCTU.

12. PaboTHWKM OpraHOB YyMNpaBneHus coumanbHOW 3aliMTbl HaceneHus U Yy4YpexaeHun coumanbHOro
obcnyxmBaHMa 00513aHbl NPOTUBOAENCTBOBATL MNPOSBNEHUSAM KOppynuui W nNpeanpvHMMaTb Mepbl MO ee
npodunakTnke B nopsiake, YCTaHOBIIEHHOM 3akoHodaTenbcTBoM Poccuiickon ®egepauum 0 nNpoTUBOLAENCTBUM
Koppynuumu.

13. PaboTHWKM OpraHoB YyMNpaBneHus CcouManbHOM 3aliMTbl HACENeHus U YYpeXAeHUn coumarnbHOro
0o6CcnyXMBaHWs, OCYLLECTBISOWME B3aMMOOENCTBUE C paboTHMKaMW OPYrnX OpPraHoB WCMOSTHUTENbHOW BriacTu
cybbektoB Poccuiickon ®epepaummn, JomkHbl OblTb AN HMX obpasuom npodeccuoHanuama, besynpevHon
penytaumn, cnocobctBoBaTb opmmpoBaHuo B cyobekte Poccuiickon ®epepauum GnaronpuatHoro Ansi
achbekTnBHON paboTbl MOParibHO-MNCUXOITOMMYECKOro Knnmara.

14. PaboTHuKkM opraHoB ynpasneHuns coumansHon 3aWmnThl HaceneHus, HafeneHHble
OpraHM3aunoHHO-pPacnopAANTENbHBIMU  MOMIHOMOYMAMM MO  OTHOLWIEHUO K paboTHMKaM noABeOOMCTBEHHbIX
yypexneHumn, Nnpm3BaHsbl:

a) NpMHMMaTb Mepbl N0 NPeAOoTBPALLEHNIO U YPErynnpoBaHUIO MEXBEeJOMCTBEHHbIX KOH(DITMKTOB UHTEPECOB;

©0) NpuHMMaTL Mepbl MO NPeayNPEXOEHNIO KOPPYNLnK;

B) He [onyckaTb Cry4aeB MPUHYXOEHUS MNOOYMHEHHbIX PabOTHUKOB K Y4acTMi0 B LESATENbHOCTM
NONMUTUYECKNX MAPTUN, UHBIX OOLLECTBEHHBIX 00 bEANHEHWIA.
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15. PaboTHuMKK opraHoB ynpasneHus coumanbHomn 3aLnThbI HaceneHus, HagerneHHble
OpraHM3aunoHHO-pacnopAaUTENbHLIMA  MONMHOMOYMAMW MO OTHOLWUEHUIO K paboTHMKamMm noaBegOMCTBEHHbIX
YUPEXOEHUN, OOIMKHbI MPUHMMATL MEPbI K TOMY, YTOObI CBOMM NUYHBIM NOBEAEHWEM NoAaBaTb NpMMep YECTHOCTH,
©ecnpucTpacTHOCTM 1 CNpaBeasIMBOCTU.

16. PaboTHuMKK opraHoB ynpasneHus couunanbHomn 3aLnThbI HaceneHus, HagerneHHble
OpraHn3aumMoHHO-pacNopsSAUTENbHBIMA  MONTHOMOYUSIMA MO  OTHOLLUEHUIO K paboTHMKaM MNOABELOMCTBEHHbIX
YUYPEXOEHUIN, HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHopaTenbcTBoM Poccuiickon ®epepauumn 3a
OEencTBus nnn 6e3gecTBUS NOOYNHEHHBIX PabOTHUKOB, HApyLLAOLWMX MPUHLMNBI 3TUKX M NpaBuna cnyxebHoro
NoBefEeHUs!, ECITN OHW HE NMPUHANN Mep, YTOObI He AOMYCTUTb TaknX AENCTBUIA U 6e3aeicTBUN.

[ll. 3Tnyeckue npasuna cnyxebHoro noseaeHnsa paboTHUKOB
OpraHoB ynpaBleHna COLI,I/IZ:U'II:HOVI 3alnTbl HacereHnda n prG)K,EI,GHI/IVI
coumanbHoro 06cnyxmnBaHms

17. B cnyxebHom nosegeHun paboTHUKY opraHa ynpasneHus coumanbHOM 3alnTbl HaceneHns Heobxoanumo
NCXOONTb U3 KOHCTUTYLIMOHHBIX MOMOXEHMM O TOM, 4YTO YenoBeK, ero npasa W cBOGOAbI SBMSNTCH BbICLLIEN
LEHHOCTbIO U KaXabl rpaXgaHuH MMeeT NpaBo Ha HEMNPUKOCHOBEHHOCTb YaCTHOW XWU3HM, MUYHYI0 U CEMENHYI0
TaviHy, 3alUMTy YecTu, JOCTOMHCTBA, CBOEro A0OPOro NMMeHw.

18. B cnyxebHom noBegeHWM paboTHMKA oOpraHa ynpaBneHus counanbHOM 3aluTbl HaceneHus u
yypexxaeHus coumnanbHoro ob6cnyXMBaHust He4oNyCTUMBI:

a) nwoboro BuAa BbICKa3blBaHWA W OEWCTBUS AUCKPUMMHALMOHHOIO XapakTepa no npusHakam nona,
BO3pacTa, pacbl, HALUMOHaNbHOCTW, 4A3blka, rpaXAaHCTBa, COouMarbHOro, MMYLLECTBEHHOMO WM CeMewHoro
MOMNOXEHNS, MONUTUYECKUX UK PEMNUTMO3HBIX NPeanoYTEHNN;

06) rpyboctn, npeHebpexuTEnbHLIM TOH, 3aHOCYMBOCTb, MpeaB3ATble 3ameyaHus, npeabsBreHne
HenpaBOMEPHbIX, HE3aCNY>XEHHbIX 06BUHEHUN;

B) Yrpo3bl, OCKOPOUTENbHbIE BbIPAXEHUS WM PENUKW, OEeWCTBUSA, MNPEenATCTBYIOLWME HOPManbHOMY
06LLEeHMI0 NNy NPoBoLMpPYOLLNE NPOTUBONPAaBHOE NOBEAEHUE;

r) KypeHue B CnyXebHblX MOMELLEHUsIX, MpU MOCELLEHUN KIMEHTOB Ha OOMY, BO BpeMs CnyXebHbiX
coBellaHni, 6ecen, NHOro cnyebHoro obLeHus ¢ rpaxxgaHamu.

19. PaboTHWKM OpraHoB YNpaBfieHUs CouManbHOW 3aliWTbl HaceneHus W y4YpexaeHun CcounanbHOro
obcnyxuBaHMA npu3BaHbl CNOCOGCTBOBaTb CBOUM CRNyXebOHbiM MOBeAeHVWeM YCTaHOBMEHWIO B  KOMMEKTUBe
AEernoBbIX B3aMMOOTHOLLEHWUIA U KOHCTPYKTUBHOIO COTPYAHMYeCTBa ApYr C OPYroMm.

20. PaboTHukM opraHa ynpaBneHus couuanbHON 3aluTbl HaceneHus W y4pexaeHWn CcoumarnbHOro
06CcnyXmnBaHMA OOMKHbI ObITb BEXNMBBIMU, JOOpOXenaTenbHbIMW, KOPPEKTHLIMU, BHUMATENbHBIMU U NPOSABAATb
TONEpPaHTHOCTb B OBLLEHUN C FpaXkgaHaMu 1 Konneramu.

21. BHewHun Bug paboTHMKa opraHa ynpaBreHUs CouManbHOW 3aliMTbl HaceneHus U yyYpexaeHusi
coumnanbHOro OBCNyXMBaHWS MPU MUCMNOMHEHUM UMM OOIMKHOCTHbIX OBS3aHHOCTEN B 3aBMCMMOCTU OT YCIOBWUWA
paboTbl U chopmata cnyxebHoro MeponpuATUS AOMMKEH CMOCOBCTBOBATL YBaXKEHMWIO rpaXaaH K rocygapCTBEHHbIM
opraHamMm U opraHam MeCTHOrO CaMOYNpPaBfieHWs, YYpeXOeHUsaM coumnanbHOro obCcryxmBaHus, COOTBETCTBOBATL
obLenpuHATOMY OenoBOMY CTUIO, KOTOPbIM OTAMYaT oduuMansHOCTb, CAEPXaHHOCTb, TPaAWLUMOHHOCTb,
aKKypaTHOCTb.

V. OTBeTCTBEHHOCTb 3a HapyLleHne Kogekca

22. HapylweHne pabOTHMKOM OpraHa ynpaBfieHWUs couMarnbHOW 3allMTbl HacerneHus nonoxeHun Kopekca
NnoanexuT aHanuM3y u npyv noATBEPXKAEHMM (pakTa HapyleHus - MopanbHOMY OCYXAEHW, a B Cchnydvasix,
NpeayCMOTPEHHbIX dhedepanbHbIMU 3aKOHaMu, HapyLleHue nonoxeHun Kogekca BneyeT npyMeHeHne K paboTHUKY
OopraHa ynpaBreHus CoLMarnbHOM 3aluTbl HACeneHnst Mep puUaMYecKo OTBETCTBEHHOCTM.

23. CobnogeHne paboTHMKOM opraHa ynpaBsrieHusi couuanbHOM 3almTbl HaceneHus nonoxeHun Kopekca
YYMTbIBAETCA MNpyM NpPOBEAEHMM aTTecTauumn, (OPMMPOBaHMM KadpoOBOro pes3epBa AN BbIOBWKEHUS Ha
BbILLUECTOSALLNE AOIMKHOCTN.

24. HapyweHne paboOTHUKOM Yy4YpexaeHus couumanbHOro obcnyxmBaHua nonoxeHun Kogekca nopnexuT
OCYXJEHUI0 Ha 3acefaHun 06LLEeCTBEHHOMO (MONEYMTENBLCKOr0) COBETA YUYPEXKAEHUS coumansHOro obcnyxmBaHus
(nanee - Coser).

25. CoBeT BO B3aMMOAENCTBMU C afMUHUCTPaLMEN YYpeXOeHUs coumnanbHoro obcnyxusaHus obcyxpaet
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Mpukas MuHTpyaa Poccum ot 31.12.2013 N 792
"06 yTBepxaeHum Kogekca 3TMKM U cnyxebHoro noseaeHnst paboTHUKOB
OpraHoB ynpas...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 23.04.2015

dakTbl HecobnogeHus TpeboBaHUM K cnyxebHOMYy noBeAeHWM0 paboTHUKA YyypexaeHus CcoumnanbHoro
obcnyxmBaHusi, BHOCUT MNPEeANoXeHUs no 3almute npaB U MHTEPECOB KIMEHTOB couuarnbHbiX cnyxb, a npwu
HeobXxoOMMOCTM O HanoXxeHun Ha paboTHMKa AUCLMNIIMHAPHOrO B3biCkaHusA. PelwweHna CoBeTa yuuTbiBalOTCA Npuy
npoBefeHun aTTectaumm, NPoaBMKEHUN MO CNyX6e 1 NooLLPEeHUAX COOTBETCTBYIOLLEro paboTHMKa.
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