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MWHUCTEPCTBO TPYOA U COLMAIIbHOW 3ALLINTLI POCCUACKOW ®EQEPALINU

NMPUKA3
oT 25 urons 2014 r. N 484H

OB YTBEP>XOEHUW PEKOMEHOALIUA
no ®OPMUPOBAHUIO N BEOEHUIO PEECTPA NMOCTABLLMKOB
COLUMANbHbIX YCNYT

B cooteBeTctBMM C nognyHktoM 5.2.97(9) lNMonoxeHnss o MuHUCTepcTBe Tpyda W coumanbHOW 3awuTbl
Poccunckon degepaummn, yTBepxgeHHoro noctaHosneHem lNpasutensctea Poccuickon ®epepaumm ot 19 mioHs
2012 r. N 610 (CobpaHue 3akoHogaTenbcTBa Poccunckon ®egepaumn, 2012, N 26, cT. 3528; 2013, N 22, cT. 2809;
N 36, cT. 4578; N 37, c1. 4703; N 45, cT1. 5822; N 46, cT1. 5952; 2014, N 21, cT. 2710; N 26, cT. 3577), NnpunkasbiBato:

1. YTBepauTb npunaraemble pekoMeHgaumm no ¢OpMUPOBAHUIO W BEAEHUIO peecTpa MNOCTaBLUMKOB
coumanbHbIX YCnyr.

2. Hactoawwun npukas Bctynaet B cuny ¢ 1 auBaps 2015 roga.

MwuHucTp
M.TOMWUNWH

He HyxpaeTca B rocymapcTtBeHHow peructpauuun. MNMuncbmo MuHiocta Poccum ot 23 oktabps 2014 r. N
01/96406-10J1.

YTBEpPKOEHDI

npukasom MuHucTepcTBa Tpyaa
1 coumnanbHOM 3aLuThbl
Poccuiickon ®eaepaunn

oT 25 nonga 2014 r. N 484+

PEKOMEHALIUM
Mo ®OPMUPOBAHMIO U BEAEHMWIO PEECTPA MOCTABLUUKOB
COLIMATBbHBIX YCIYT

1. Hactosime pekomeHgaummn pa3paboTaHbl C Lenblo OKa3aHUs METOAMYECKON MOMOLLM YNOSTHOMOYEHHbBIM
opraHam rocyfdapCcTBEHHOW BriacTu cybbekToB Poccuiickon ®epepauun B (POPMUPOBAHUU U BEOEHUM peecTpa
NOCTaBLUUKOB coLMarnbHbIX yCryr (ganee - peectp), NpeaycMOTpeHHOro ctatbent 25 defepanbHOro 3akoHa ot 28
aekabps 2013 r. N 442-0®3 "O6 ocHoBax couuanbHoro obcnyxusaHua rpaxgaH B Poccuiickon depepaummn”
(CobpaHnue 3akoHopgaTensctBa Poccunckon ®egepaumn, 2013, N 52, ct. 7007).

2. B cootBeTCcTBMM cO cTaTben 8 PepepanbHoro 3akoHa ot 28 gekabps 2013 r. N 442-d3 "O6 ocHoBax
coumanbHoro obcnyxuBaHua rpaxpgaH B Poccunckon depepauun” dopmMupoBaHue U BedeHue peecTpa
OCYLLECTBMSIETCS OpraHoM rocyaapCTBEHHOW BnacTu cybbekrta Poccunckon ®epepauunm B chepe coumanbHOro
obcnyxvBaHusa (ganee - ynosIHOMOYEHHbIA OpraH).

3. CornacHo ctatbe 24 ®epnepanbHoro 3akoHa oT 28 gekabpsi 2013 r. N 442-903 "O6 ocHoBax couunarnbHOro
obcnyxuBaHua rpaxgaH B Poccuiickon ®efepaummn” onepatopamMm peectpa SBASOTCA YNOTHOMOYEHHbIW OpraH u
opraHm3aumm, ¢ KOTOpbIMU YKa3aHHbIA OpraH 3akmio4unrl JOroBopbl 06 aKcnnyatauumn perucTpa.

5. OpurvHanbl JOKYMEHTOB, UX KOMWW, 3aBEPEHHble B YCTAHOBMEHHOM MOpPsiike, HA OCHOBAHWW KOTOPbIX
dopmMnpyeTca peecTp, PEKOMEHAYETCA XpPaHUTb 6ECCPOYHO.

6. B cootBeTCcTBMM cO cTaTben 25 depepanbHoro 3akoHa ot 28 gekabpa 2013 r. N 442-d3 "O6 ocHoBax
coumanbHoro obcnyxuBaHua rpaxgaH B Poccuiickon depepaumn” BKIHOYEHME OpraHu3auuin coumarnbHOro
obcnyxmMBaHusi B peecTp OCYLLECTBNSAETCA Ha 4OOPOBOSBHOM OCHOBE.

7. NHdbopmauumio B peectpe pekomeHayeTcs OOHOBNATb €XeKBapTanbHO.

8. ®dopmupoBaHMe U BefeHME peecTpa Ha JMEKTPOHHBLIX HOCUTENAX PEKOMEHAYEeTCS OCYLLECTBMSATb B
COOTBETCTBMM C €OUHBIMWU OpPraHM3auNoOHHBIMU, METOAO0OMMYECKUMM U MPOrPaMMHO-TEXHUYECKMN MPUHLMNAMMU,
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obecneunBalolUMM  COBMECTMMOCTb UM B3aMMOAEWCTBME peecTpa C  WHbIMU  rOCYyAapCTBEHHbLIMU
WMH(POPMALIMOHHBIMU CUCTEMaMMN N NHEPOPMALMOHHO-TENEKOMMYHUKALIMOHHBIMU CETAMMN.

9. MexxBeaomMcTBEHHOE MHGOPMALMOHHOE B3aMMOAEWNCTBUE B Lenax hopMMpoBaHMS U BeOeHUs1 peecTtpa
OCYLLECTBMSIETCS B COOTBETCTBUM C TpebosaHuamu denepansHoro 3akoHa ot 27 utona 2010 r. N 210-93 "O6
opraHmsaumm npegocTaBneHust rocygapCTBEHHbIX M MyHuumnanbHbix yenyr" (CobpaHue 3akoHodaTenbcTBa
Poccunckon ®egepauun, 2010, N 31, cT1. 4179; 2011, N 15, c1. 2038; N 27, cT. 3873, 3880; N 29, cT. 4291; N 30,
cT. 4587; N 49, cT. 7061; 2012, N 31, cT. 4322; 2013, N 14, cT. 1651; N 27, cT1. 3477, 3480; N 30, cT1. 4084; N 51,
cT. 6679; N 52, cT. 6961, 7009; 2014, N 26, cT. 3366).

10. dopmupoBaHne 1 BeOeHNEe peecTpa OCYLLECTBSIETCA C Y4EeTOM YCTaHOBNEHHbIX 3aKOHOOATEeNbCTBOM
Poccuiickon ®epepaunn TpeboBaHui kK obecneveHnto 6e30nacHOCTM CBEAEHWUI, OrpaHUYEHMIA MO UCMONTb30BaAHUIO
MHopMaunm 1 Npyv NMPUMEHEHUN MPOrpaMMHO-TEXHUYECKUX CPEeACTB, MO3BONALWMX MAEHTMdULMPOBaTb NMLO,
ocyulecTaensiowee opMnpoBaHue n BeaeHme peecTpa.

11. YNONHOMOYEHHLIN OpraH OCyLLEeCTBRsieT NpPOBEpKY AOCTOBEPHOCTU M akTyanbHOCTW WHopmauuu,
coaepxallencsa B CBeAeHUsIX, NpeacTaBneHHbIX NOCTaBLLUMKaMy COLManbHbIX YCNYr.

12. PeecTp coaepXuT cnegyroLlyo MHopmauuio 0 NOCTaBLUUKaxX coumnanbHbIX yenyr <1>:

<1> CraTtba 25 ®epepanbHoro 3akoHa oT 28 pekabps 2014 r. N 442-®3 "O6 ocHoBax coumarbHOro
obcnyxmBaHus rpaxxgaH”.

1) permcTpaumoHHbIN HOMEpP YYETHOW 3anncy;

2) NONHOE U (ecrnvm UMeeTCs1) COKpaLLEHHOE HaMMEHOBaHME NOCTaBLLUMKa CoLUMarbHbIX YCMYT;

3) paTta rocygapCTBEHHOW perucTpaumu  IpuMaM4eckoro nuua, WHAMBUOYanbHOrO npeanpuHMMaTens,
ABNSAOLLMXCA NOCTaBLUMKaMN CoUnanbHbIX YCNyr;

4) opraH13aLMOHHO-NpaBoBas hopma NOCTaBLLMKA COLManbHbIX YCNyT (AN OPUANYECKNX NUL);

5) agpec (MecTo HaxoXAeHWsi, MeCcTo NpefoCTaBneHns coumarnbHbIX YCNYyr), KOHTaKTHbIN TenedoH, agpec
3NEKTPOHHON NOYTbI MOCTaBLUMKA COLManbHbIX YCNYT;

6) bamnnus, nms, 0TYECTBO PYKOBOAUTENSI MOCTABLUMKA COLMANbHbIX YCYT;

7) HbopMaLms O NULEH3NSIX, UMEIOLLMXCH Yy NMOCTaBLUUKa coLlmanbHbIX yCnyr (mpyu HeobxoammocTn);

8) ceegeHusa o hopmax coumanbHOro obCny>KMBaHus;

9) nepeyeHb NpefoCTaBMsiEMbIX COLManbHbIX YCnyr nNo dopmMam couuanbHoro obcnyxumBaHusa UM BuAaM
coumanbHbIX YCNyr;

10) Tapudbl Ha NpefocTaBnseMble coumanbHble YCNyrn no oopmam CoLmanbHOro 06CnyXnBaHma n Bugam
coumanbHbIX YCNyr;

11) nudpopmanmsa 06 obLLemM KoNUMYECTBE MECT, NPeAHA3HAYEHHbIX NS NpeoCTaBeHNst counanbHbIX YCIyT,
0 Hanm4Mm cBOOOAHBIX MECT, B TOM YUCrE NO hopMam COLMarbHOrO 00CNYKMBaHNS;

12) nHdpopmauus 06 ycrnoBusix NpeaocTaBneHns coumarnbHbIX YCryr;

13) nHdopmMauus o pesynbTaTtax NPoBeSEHHbIX MPOBEPOK,;

14) nudopmauus 06 onbiTe paboTbl NOCTaBLUMKa COLUManbHbIX YCIYr 3a NOCnegHne nAtb Nner;

15) uHasa vHdopmauus, onpegensiemMas B COOTBETCTBMU C MyHKTOM 12 yactu 2 ctatbn 25 degeparnsHOro
3akoHa oT 28 pekabpsa 2013 r. N 442-03 "O6 ocHoBax coumanbHOro obcnyxusaHusa rpaxgaH B Poccuiickon
depepauyun”.

13. B cooTBeTcTBUM cO cTaTbel 25 PeaepanbHoro 3akoHa ot 28 aekadbps 2013 r. N 442-d3 "O6 ocHoBax
coumnanbHoro obcnyxusaHusi rpaxkgaH B Poccuiickon ®efepaumun” peectp pasMellaeTca Ha oduumanbHOM cante
YNOSTHOMOYEHHOrO opraHa B ceT "MIHTepHeT" B cooTBeTCTBUM C TpeboBaHuAMM 3akoHogaTenbcTBa Poccunckon
depgepaumm.

14. NHdopmaumio, cogepxallyocs B peecTpe, pekoOMeHAyeTCs HanpaBnaTb PU3MYECKUM U I0PUOUHECKUM
nuuam, obpaTMBLUMMCSA B YNOMHOMOYEHHbIA OpraH ¢ COOTBETCTBYIOLLMM 3asiBIIEHUWEM, B CPOK, HE MPEBbILLAKOLLNNA
10 pabounx gHen co gHA NOCTYNNEHUS 3asiBNIEHNs] O ee NPeaoCTaBlEHNN.
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