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3apeructpupoBaHo B MuHtocte Poccumn 24 nekadbpsa 2014 r. N 35394

MWHUCTEPCTBO TPYOA U COLMATIbHOW 3ALLNTLI POCCUACKOWN ®EQEPALINU

NPUKA3
oT 24 HOAGPA 2014 1. N 939H

OB YTBEPXAEHWUW MPUMEPHOIO NOPAOKA
NPEAOCTABJIEHNA COLUUAIIbHbBIX YCIYT B ®OPME COLIMAIIbHOIO
OBCIY>XUBAHUA HA AOMY

B cooteetctBUM ¢ nognyHktoM 5.2.97(7) lNMonoxeHns o MuHuCTepcTBe Tpyda M COUManbHOM 3aluThbl
Poccuiickon ®enepauun, yTBepxaeHHOro noctaHosneHnem lNpasutensctea Poccunckon depepaumm ot 19 nioHs
2012 r. N 610 (CobpaHwue 3akoHogaTtenbcTBa Poccuickon ®egepauun, 2012, N 26, ct. 3528; 2013, N 22, cT1. 2809;
N 36, cT. 4578; N 37, cT1. 4703; N 45, cT1. 5822; N 46, c1. 5952; 2014, N 21, cT1. 2710; N 26, c1. 3577; N 29, cT.
4160; N 32, cT. 4499; N 36, cT. 4868), nprkasbiBato:

1. YT1BepauTb npunaraemblini [lpuMepHbIA NOPSOOK MNPEeAoCTaBfEHNs couManbHbIX YCnyr B dopMme
coumnanbHoro obcnyxmBaHms Ha JOMY.

2. Hactoawwmi npukas sctynaet B cuny ¢ 1 auBaps 2015 roga.

MwuHucTp
M.A.TOMUIWH

YTBEPXKAOEH

npukasom MuHucTepcTBa Tpyaa
N coumanbHOM 3aLLnTbl
Poccuitckon denepaumm

oT 24 Hosi6pst 2014 r. N 939H

NPUMEPHbIV NOPAOOK
NPEOOCTABJIEHNA COLUUAIIbHbBIX YCIYT B ®OPME COLIMAINIbHOIO
OBCNYXUBAHUA HA OOMY

1. MprMepHBIN NOPSAJOK NPeaoCTaBneHnss couunanbHbiX YCnyr B ¢oopMe coumanbHOro obecnyxuBaHus Ha
aomy (ganee - NMpuMepHbIN NOPAOOK) onpedenseT npasvna NPeaocTaBneHnst coumarnbHbIX YCryr, B TOM 4Yucne
CPOYHbIX coLumanbHbIX YCyr, B hopMe coumnanbHOro obenyxnsaHmsa Ha gomy rpaxxagaHam Poccunckon ®egepaunn,
WHOCTPaHHbLIM rpaxaaHaMm u nuuam 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXUBAKLWUM Ha TeppuTopumn Poccuiickon
depnepaumn, OexeHUaMm, KOTOpble MPU3HaHbI HyXXOALWMMUCA B coumarnbHOM obcnyxuBaHum B copme
coumanbHoro obcnyXMBaHust Ha AOMy M KOTOPbIM NPeAOCTaBMseTCA couyunanbHas ycryra unm couuarnbHble YCrnyru
(oanee - nonyyaTenu counanbHbIX YCIyr).

2. CouuanbHoe ob6cnyxuBaHve B OpMe coumnanbHOro obCnyXMBaHUA Ha [OMYy BkMovaeT B cebs
OeaTenbHOCTb MO NpeoCcTaBNeHnio couunarnbHbIX YCryr nonyvyaTensam coumanbHbIX YCNyr, KOTopas HanpasreHa Ha
ynyJlleHne YCrnOBUN UX XUBHEAEATENbHOCTU MpU COXpaHeHUn npebbiBaHMsa NonydvaTtenen couumarnbHbIX yCryr B
NPUBbLIYHON BrIAronNpUsSITHON cpeae - MecTe Ux NPOXUBaHMUS.

3. lMNMpwn onpegeneHnn HeobBXoANMbIX FpaXXgaHVHY BUOOB COUMAnbHbIX YCMyr, NMpefocTaBnsiemMbix B oopme
coumanbHOro obCrnyXnBaHUs Ha OOMY, YYMTBIBAETCA HYXAAeMOCTb MosiydaTens couuanbHbIX YCryr B MONyYyeHun
Takux YCnyr, xapaktep OOCTOATENbCTB, KOTOpble YXyAWawT WM MOryT  yXyAWWTb  YCIOBUSI  €ro
KU3HEeOesATENbHOCTU.

4. OcHoBaHMeM AN pacCMOTPEHUsI BOMpoca O npefocTaBneHnn coumanbHbIX yernyr B oopMe coumarnsHOro
obcnykMBaHMa Ha [OMY SBNSieTCA nNoJaHHoe B MUCbMEHHOW WMWM  3NEKTPOHHOM opMe 3asiBlieHne o
npeaocTaBneHuMmn coumanbHbIX YCyr, COCTaBneHHoe No opme, yTBepXXAEeHHOM npuka3om MuHucTepcTea Tpyaa u
coumnansHon 3awutel Poccuiickon ®enepauum ot 28 mapta 2014 r. N 159H "O6 yTBEepxaeHnn opMbl 3asiBrEHUsI
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0 NpefocTaBneHny coumaneHblx yenyr" (3apeructpuposaH Munioctom Poccnm 26 masa 2014 r. N 32430) (ganee -
3asBreHne).

Monyyatenu couunanbHbIX YCRyr BrpaBe Yy4acTBoBaTb B MNPaBOOTHOLWEHMAX MO NPedoCTaBMEHUIo
coumnanbHbIX ycnyr B opMe coumanbHOro obecnyxmBaHmsa Ha 4OMY NIMYHO NMBO Yepes 3aKOHHOro npeacTaBuTens
(banee - npepctasuTens). NMpn 3TOM NMYHOE yyacTue nonydatenen coumanbHbIX YCNyr He nuwaeT ux npasa
UMeTb NpeacTaBUTenNs, paBHO Kak U y4acTue npeacTtaBuTens He nuwiaeT nonydvaTtenen couunanbHblX yenyr npasa
Ha NMYHoe yyacTue B NPaABOOTHOLLUEHUAX NO NONYYEHUIO COLManbHbIX YCNYr.

5. TpvMepHbI NOPSAOK NPeAocTaBrneHus couunarnbHbIX yenyr B ¢hopme coumanbHOro obcnyxmBaHusa Ha
OOMY, 32 WUCKINIOYEHMEM CPOYHbIX CcouunarnbHbIX YCRyr, npegocTaBneHne KOTOpbIX MpedyCMOTPEHO MyHKTOM 7
MpumepHoro nopsaka, BknoyaeT B cebs cneayowne AencTens:

1) NpuHSATUE 3asBNEHUS;

2) nHchopmMMpoBaHue 0 Nopsiake NpPeaoCcTaBNeHNst CoLmnanbHbIX YCnyr B opmMe coumanbHoro obcnyxmsaHms
Ha oMYy, BMAax coumarnbHbIX YCIyr, Cpokax, YCNoBWUSIX UX NpedocTaBrneHus, o Tapudax Ha 3Tu ycnyrm n ob mx
CTOMMOCTW ANs nofyyatens counanbHbIX YCNyr, 0 BO3MOXHOCTU NOMYYeHUs 3TUX ycnyr 6ecnnartHo;

3) pasbsCHeHWe nonyvaTento couuanbHbIX YCNyr UnvM ero nNpeactaBuTeNto nopsiaka npuema OOKYMEHTOB,
KOTOpble JOMMKHbI ObITb NpeacTaBneHbl ANS NPU3HAHWA TPaXKAaHNHa HY>KAALWMMCS B coumanbHOM 06CnyXnsaHmm
N MPUHATUS peLLeHNst O MPeAoCTaBNEeHNN coumanbHbIX YCryr B (hopme coumarnbHOro 00CnyXnsaHns Ha AoMy;

4) aHanu3 npeacTaBneHHbIX AOKYMEHTOB, HeoOXOOUMBbIX ONA MPUHATUS pelleHuss O NpeaocTaBreHun
coumnanbHbiX ycnyr B bopme coumanbHOro obCcnyxmpaHust Ha OOMY, U MPUHATME PELLEHMS O MpeaocTaBlieHWM
coumnanbHblx ycnyr B ¢OopMe couManbHOro OOCNyXWBaHWS Ha AOMY MonyyaTento coumanbHbiX ycnyr nubo
pelweHns o6 oTkase B MpefoCTaBeHWMM coumanbHbiX yeryr B popme coumanbHOro obcnyxmpaHusa Ha OOMY B
COOTBETCTBMM C 4YacTbio 2 ctatbh 15 PepepanbHoro 3akoHa oT 28 gekabpsa 2013 r. N 442-03 "O6 ocHoBax
coumnaneHoro obcnyxusaHus rpaxgaH B Poccuinickon ®epepaummn” (CobpaHne 3akoHopaTenbctBa Poccuinckon
®epepaummn 2013, N 52, ct. 7007; 2014, N 30, cT. 4257) (ganee - ®egepanbHbli 3aKOH);

5) cocTaBneHve uWHOMBMAYaNbHOMW nNporpaMMbl  MPEeAOCTaBMAEHUS  coumanbHbIX  ycnyr (ganee -
nHAMBMAYyanbHas nporpamma);

6) 3aknyeHne goroesopa O NpeaocTaBneHMn coumanbHbIX YCrnyr B (hopMe coumanbHOro 06cnyxmBaHmsa Ha
AOMYy Mexay MOCTaBLUMKOM CouMarnbHbIX YCNyr U nonyyYateneMm coumanbHbix ycnyr (npeacrasutenem) (ganee -
O0roBop);

7) nNpegocTaBfneHMe nonyvaTenio couuanbHbIX YCAyr couuanbHblX ycnyr B dopMe coumanbHOro
obcnyXrMBaHMA Ha JOMY B COOTBETCTBUM C 3aKINOYEHHBIM JOTOBOPOM;

8) nmpekpalleHne npefocTaBneHns coumanbHbiX yCnyr B QOpMe COLManbHOro OOCMNyXMBaHWA Ha OOMY B
CBS131 C BO3HWKHOBEHUEM OCHOBaHWI, NpegyCMOTPEeHHbIX MyHKTOM 43 MprumepHoro nopsiaka.

6. Cpokvs BbINONHEHUS aAMUHUCTPATUBHLIX npouenyp (OEWCTBUN), NPeAyCMOTPEHHbIX MYHKTOM 5
lMpumepHOro nopsaka, He MOryT MpeBbllaTb CPOKW, YCTAHOBIEHHblEe 3aKoHoZATeNbHbIMW W HOPMATMBHbBIMM
npaBoBbIMY akTamu Poccunckon ®egepaumnm n cybbvektos Poccuiickon ®eagepaunn.

Bpemsa peanusauun genctsun, npegycMoTpeHHbIX nognyHktamu 1 - 3 nyHkta 5 lNpumepHoro nopsagka, He
OOMKHO NpeBbllwaTth 15 MUHYT C MOMeHTa NOCTYNMEeHNs 3asaBeHus.

Cpok peanusaunn gencTeun, NpeaycMoTPeHHbIX NoAnyHKTOM 4 nyHkTa 5 MNMpumepHoro nopsiaka, He OOSMKEH
npesblwaTte 5 pabounx gHen <1> co AHA MNogayn 3asBfeHus U OOKYMEHTOB, HEOOXOOUMbIX Afis NPUHATMA
peLleHns 0 NPefoCcTaBNeHMN coLmnarnbHbIX YCNyr B hopMe coumanbHOro obcnyxmBaHmsa Ha LOMy.

<1>YacTb 2 ctatbn 15 degepanbHOro 3akoHa.

Cpok peanusauum gencTBUIN, NPeayCMOTPEHHbIX NoAMYHKTOM 5 nyHkTa 5 MNMpumepHoro nopsigka, He OOJMKEH
npesbiwaTte 10 paboumx gHenm <1> co OHS nojaun 3asBNEHUs U OOKYMEHTOB, HEOOXOOMMBIX ANA MPUHATUS
peLLeHns 0 NpegoCTaBEHUN colmarnbHbIX YCryr B hOpMe coumnanbHOro obcnyKmBaHms Ha JOMY.

<1>YacTb 4 ctaTtbn 16 PegepanbHOro 3akoHa.

Cpok peanusauun gencTBumn, NpeayCcMOTPEHHbIX NOAMYHKTOM 6 nyHkTa 5 lNMpumepHoro nopsiaka, He OOJMKEH
npesbliWaTh 1 cyTok <1> ¢ gaTbl NpeAcTaBneHus NOCTaBLUMKY CoumanbHbIX YCNyr MHANBMAYaNbLHON NporpaMMbl U
OOKYMEHTOB, HeOOXOAMMbIX ANns MNPUHATUA pelleHnss O MpedocTaBfeHMn couumanbHblX ycnyr B dopme
coumanbHOro obCcnyXMBaHUst Ha OMY.
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<1>Yactb 1 ctatbn 17 degepanbHOro 3akoHa.

7. lNpepocTaBneHne CPoYHbIX coumanbHbIX YCryr B (hopme coumansHOro obcnyXuBaHus Ha AOMY BKoYaeT
B ceba cnepylowme oencTeums:

1) NpuHATUE 3asABnEHNs, a Takke NonyvyeHne OT MeaUUMHCKUX, obpasoBaTernbHbIX WU MHBIX OpraHu3auuin,
He BXOAdAWMUX B CUCTEMY COLManbHOrO OOCHyXMBaHWsA, WHGPOPMaUMM O rpaxgaHax, HyXgawwuxcs B
NpegoCTaBNeHNN CPOYHbIX CcouManbHbIX ycryr B ¢)OpMe couuanbHoro obcnyxvBaHus Ha Jomy (danee -
nony4yaTteny CpoYHbIX CoUManbHbIX YCNyr);

2) nHcbopMMpoBaHue O Nopsake NPegoCTaBNeHUs coumarnbHbIX YCyr B OpMe coumarnbHOro obcnyxmBaHms
Ha OOMYy, BMAax coumarbHbIX YCIyr, CpoKax, YCMOBUSIX UX NPedocTaBrneHud, o Tapudax Ha 3Tu ycnyrm n ob mx
CTOMMOCTW ANSA nofyyatensi counanbHbIX YCNYr, O BO3MOXHOCTW NOSTydeHus aTux ycnyr 6ecnnaTHo;

3) pasbsACHeHWe nonyvaTento couuanbHbIX YCNyr UM ero NpeacTaBUTENto nopsgka npuema OOKYMEHTOB,
KOTOpble JOSMKHbI ObITb NpeAcTaBneHbl AN NPUHATUSA peLleHns 0 NPeaoCTaBNeHMn CPOYHbIX CouManbHbIX YCryr B
dopme coumanbHOro 06CnyxXmBaHMsa Ha AOMY;

4) aHanu3 npeacTaBneHHbIX AOKYMEHTOB, HeobXxooumblX AN NPUHATUS pelleHus O npedocTaBneHun
CPOYHbIX couMarnbHbIX YCcryr B (QOpME CcouuanbHOro ob6CnyXMBaHUA Ha AOMY, W MNPUHATME pPELLeHUs O
NpenoCTaBfeHN CPOYHbIX CoUManbHbIX ycryr B )OpMe CcoumarnbHOro O6CnyXMBaHWA Ha AOMY MOMyyaTernto
coumnanbeHbix ycnyr nubo pelweHus o6 OTKase B MpedoCTaBNEHUW CPOYHbIX CcoumarnbHbiX ycnyr B copme
coumnaneHoro obcnyxmBaHms Ha JOMY B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENBCTBOM;

5) npepoctaBneHme nonydartento coumanbHbIX YCAYr CPOYHbIX COUManbHbIX YCryr B oOpMe couuanbHOro
obcnyXvMBaHusa Ha OOMY;

6) cocTaBneHve akTa o0 NPefoCTaBEHNM CPOYHbBIX CoLMarbHbIX YCIyr B (hopme coumanbHOro obcnyXmBaHus
Ha [OMy, KOTOPbIV NOATBEPXKAAETCA NOANUCHI0 NoMyYaTensi CPOYHbIX COLMarbHbIX YCMYT;

7) NpekpalleHne nNpeaocTaBrneHns CPOYHbIX coumanbHbIX YCryr B hopme coumanbHOro obcnyxmBaHus Ha
AOMY B CBS13M C BO3HUKHOBEHWEM OCHOBaHUN, NpegyCcMOTPEHHbIX NyHKTOM 43 NMprmMepHoro nopsgka.

8. Cpoku BbINONHEHUSA AENCTBUIA, NPEAYCMOTPEHHBIX NYHKTOM 7 lMpumepHOro nopsiaka, He MOryT npeBbilaTh
CPOKMW, YCTaHOBMEHHbIE 3aKOHOAATENbHLIMW M HOPMAaTWMBHbLIMKM MpaBOBbIMKM akTamu Poccuiickon ®Pepepaumun u
cybbekToB Poccuickon Pegepaumm.

Bpemsi peanusaunn gencteun, NpegyCcMOTPEHHbIX noanyHkTamu 1 - 3 nyHkTa 7 lNMpumepHoro nopsgka, He
OOIMKHO NpeBbilwaTh 15 MUHYT C MOMEHTa NOCTYNNEHNS 3asiBNEHMS.

Cpok peanusaumm OeWCTBUR, NpeayCMOTPEHHbIX nognyHktamm 4 - 5 nyHkta 7 [NpumepHOro nopsiaka,
onpeaensieTcsl B CPOkKU, 0OYCNOBIEHHbIE HY)XOAEMOCTbIO NonyvaTens coumanbHbIX YCryr (HemenneHHo) <1>.

<1>YacTb 2 ctatbn 21 degepanbHOro 3akoHa.

Cpok peanusaunn gencTeun, NpeaycMOTPeHHbIX NOAMYHKTOM 6 nyHkTa 7 NMpumepHoro nopsiaka, He OOSKEH
npesblwaTte 1 paboymn AeHb C gaTbl NPeAoCTaBreHUs MonyyaTento coumarnbHbIX YCAYr CPOYHbIX COLManbHbIX
ycnyr B hopme coumnanbHOro o6CnyxmBaHusi Ha OMYy.

Cpok peanusauum [eNCTBUW, NPeOYCMOTPEHHbIX MOAMNYHKTOM 7 nyHkta 7 [lpumepHoro nopsiaka,
onpegensieTcs B cOOTBETCTBUM € YacTbio 10 ctaTbn 8 PegepanbHOro 3akoHa.

9. PeweHve o npegocTaBneHWM coumanbHblX ycnyr B dopMe coumanbHOro obCnyXuBaHMA Ha AOMY
NPUHUMAETCA Ha OCHOBaHUW CNeayoLWmnX JOKYMEHTOB:

1) DOKYMEHT, yOOCTOBEPAIOLLMI NIMYHOCTL NonyyvaTens counanbHbIX YCnyr (npeacTaBntens);

2) [OKYMeHT, NOATBEpXXAaloLwuii NoMHOMOYMA NpeacTasmTens (Npu obpalleHun npeactasuTens);

3) ODOKYMeHT, noATBepXAaloLluii MecTo XUTenbcTBa W (Mnv) npebbiBaHusi, (aKTUYECKOro MPOXUBAHUS
nonyyatens coumnanbHbIX YCnyr (NpeacTaBntens);

4) OoKyMeHTbl (CBedeHus), NoATBepXAaalLmMe Hanvyne y nonyyartens coumanbHbIX YCnyr 06CTOATENbCTB,
KOTOpble yXYALIAT WM MOTYT YXYALWWUTb YCINOBUSA €ro XWU3HedesaTenbHOCTW, MOCIYXUBLUMX OCHOBaHMEM Ans
MPU3HaHUA rpaxkgaHvHa HyXXgalwWwmnmcs B coumnanbHbIX yenyrax B (hopMe coLmanbHOro 06CnyxmBaHvs Ha AOMY;

5) OokymeHTbl 00 YCnoBMSIX MPOXMBAHMA M COCTaBe CeMbW (MpY ee Hanuyuu) nonyvartensd coumanbHbIX
ycnyr, Aoxodax nonydarens coumarnbHbIX YCIyr U YNIeHOB €ro cembM (MPpU HanmuMuum), NpUHagnexawem emy (Um)
nMmyLLecTBe, Heobxoaumble AN onpeaeneHus cpegHeayLeBoro A4oXoAa AN NpeaocTaBneHns coumarnbHbIX YCnyr
6ecnnaTHoO;

6) nHanBMayanesHasa nporpaMmma (Npu Hannyuu encTeyLlen MHANBUAYANbHON NPOrpaMmsl);

7) VHble OOKYMeHTbl, HeoOxoauMble ANs MpefocTaBrieHMs couuanbHbiX ycnyr B dopme coumanbHOro
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obcnyxmBaHuss Ha OOMy, NpeayCMOTPEHHble MOPSAKOM MpefoCTaBreHns coumanbHbIX YCNyr nocTaBLLMKamu
coumanbHbIX YCNyr, yTBEpXAaeMbiM B COOTBETCTBMM € NyHKTOM 10 cTaTbm 8 PenepanbHOro 3akoHa.

10. JokyMeHTbl, HeobxoanMble ANA MPUHATUS pelleHMs O NpPefoCTaBMeHUn couunanbHbIX yenyr B oopme
coumanbHOro obcnyxmBaHust Ha 4OMy, NPeACTaBNATCA NonyvyaTeneM coumanbHbIX YCryr NMYHO nMbo noanexar
NpeacTaBneHnid B paMKax MEeXBeOOMCTBEHHOrO WH(MOPMAaLMOHHOMO B3aMMOOENCTBUS B COOTBETCTBUM C
TpeboBaHusaMu ctatbmn 7 PegepanbHoro 3akoHa ot 27 mons 2010 r. N 210-93 "O6 opraHmsauumn npegocTaBneHus
rocy4apCTBEHHbIX U MyHMUMnanbHbix yenyr" (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®egepaunn, 2010, N 31,
cT. 4179; 2011, N 27, c1. 3880; N 49, cT. 7061; 2012, N 31, cT. 4322; 2013, N 27, cT1. 3477).

11. CoumanbHble ycryrn B hopmMe coumanbHOro obcnyXmnBaHns Ha OOMY NPedoCTaBnsAlTCs Mosnydarensm
coumanbHbIX YCNyr B COOTBETCTBMM C UHAMBUAYaNbHBIMW NPOrpaMMaMm U Ha OCHOBaHWM JoroBopa <1>.

<1> [llpumepHasa d¢opma [oroBopa YTBEPXOAETCS B COOTBETCTBUM C yvacTbio 13 nyHkta 2 cratbun 7
degepanbHOro 3akoHa.

12. Tpwn 3aknodeHun p[oroBopa nofyyvaTenu coumanbHbIX YCnyr (npeacTaBuTeny) AOMKHbl  ObiTb
O3HaKOMIIEHbI C YCMOBUSIMY MPegoCTaBeHns coumarnbHbIX yenyr B oOpMe coumanbHOro 0bcnyxmnsaHns Ha oMy,
npaBunax BHYTPEHHEro pacnopsgka AN nonyyaternen coumanbHblX YCNyr, noay4nuTb MH(OpMauMio O CBOWX
npaBax, 00A3aHHOCTSX, BMAAX coumasnbHbIX YCNyr, KoTopble OyayT UM MpeaocTaBreHbl, CPOKax, Mopsake ux
npefocTaBreHnsi, CTOMMOCTU OKa3aHWsa 9TUX YCIyr.

13. CoumanbHble ycnyru B opme coumanbHOro OBCnyXuBaHWA Ha [AOMY NPefoCTaBAsTCS WX
nony4aTensm MOCTaBLUMKOM coumasbHbIX YCNyr No MecTy npebbiBaHWsA nonyyatenen couuanbHbiX YCryr B
NPUBLIYHON BnaronpuaTHOW cpefe - MecTe WX XXUTenbCTBa.

14. Tony4aTtento couunanbHbIX YCNyr NPeaocTaBnsalTCa crneaylowmve BUAabl coumarnbHbIX yenyr B opme
coumnansHoro obcnyxvMBaHvsa Ha AOMY:

1) coumnanbHO-6bITOBLIE, HaNPaBrieHHbIE Ha NogaepXXaHue XnsHegesaTenbHOCTU nonyyaTenen counanbHbIX
ycnyr B GbITY;

2) coumanbHO-MeAduLUMHCKME, HamnpaBfeHHble Ha noggepXaHue U coXpaHeHue 340pOBbsA nonyvartenew
coumnanbHbIX YCNyr nyTemM oOpraHu3auum yxoda, OKa3aHus COAENCTBMS B MNpPOBEOEHMM O340POBUTENbHbIX
MEpONPUATUIA, cUCTEMaTUYECKOro HabnaeHNa Ans BbISBNIEHUS OTKIIOHEHMIN B COCTOSIHUN 300POBbS;

3) coumanbHO-NCUxonornyeckne, npegycmaTpusapoLlne okasaHue NOMOLLM B KOPPEKLUM NCUXONOrMYeCcKoro
COCTOSIHMA nonyyaTenen couuanbHbIX YCnyr Ans ajantauum B couuanbHOW cpefe, B TOM 4YuChe OKasaHue
NMCUXOMNOrM4EeCKom NOMOLLM aHOHUMHO C UCMONb30BaHeM TenedoHa JOBEpUS;

4) coumanbHo-Negarornyeckie, HarnpasreHHble Ha NPOMUNAKTUKY OTKIOHEHWA B NOBEAEHWU U PasBUTUM
NINYHOCTUM nony4yartenen counanbHblX yeryr, OpMUPOBAHME Y HUX MO3UTUBHBLIX MHTEPECOB (B TOM Yucne B cdepe
Aocyra), opraHusauuto Ux gocyra, okasaHve noMoLn cemMmbe B BOCNUTaHWUM OeTen;

5) coumnanbHO-TPyOoBble, HanpaBreHHbIEe Ha OKa3aHWe MOMOLM B TPYOOYCTPOWCTBE M B peLleHUn OpYyrux
npobnem, CBA3aHHbIX C TPYAOBOM agantaunen;

6) coumanbHO-NpaBoBble, HaMpaBeHHbIE Ha OKa3aHWe MOMOLLM B MOMYyYEHUN HOPUANYECKMX YCMYyr, B TOM
yncne 6ecnnaTHoO, B 3aLUMTE NpaB U 3aKOHHbIX MHTEPECOB nony4arenen coumanbHbIX YCyr;

7) ycnyru B Lensix NoBbIWEHUS KOMMYHUKaTUBHOIO NoTeHUMana nonyyarenen coumanbHbIX YCNyr, UMEHLLMX
OrPaHNYEHNs XNUIHEOEATENBHOCTU, B TOM YKCNe AeTel-uHBanmaos,;

8) cpoyHble coumnarnbHble YCnyru.

15. B cbopme coumanbHoro obenyxunsaHmsa Ha Aomy obecnedmBaeTcsi MpeaocTaBneHe coumanbHbIX YChyr,
BKINIOYAEMbIX B MepevYeHb couuanbHbIX YCryr, nNpeaocTaBnseMbiX MocTaBlMKaMn — coumarnbHbIX — YCnyr,
yTBEPXAaeMbI 3aKOHOM cybbekTa Poccuiickon Pefepaumm <1> (aanee - NepeyeHb).

<1> MyHkT 9 cTaTbn 8 defepanbHOro 3akoHa.

16. lNpepocTaBneHne rpaxgaHam rno ux XenaHuwoo, BbIpaXeHHOMY B NMUCbLMEHHOW UMW 3NEKTPOHHON hopme,
3a nnaty [AOMOSHUTENbHbBIX CcouManbHbIX ycnyr B dopMe coumanbHoOro OOCnyXMBaHWsi Ha [AOMY, CBepX
coumanbHbIX YCITyr, BKMOYEHHbIX B [lepeyeHb, OCyLLeCTBSETCA OpraHamu rocygapCTBEHHOW BNacTu CyOBHEKTOB
Poccuiickon ®efepauumn B paMmkax NOMHOMOYUIA, YCTaHOBMNEHHbIX YacTbio 2 cTatbk 11 ®eaepanbHOro sakoHa.

17. MNopgyLeson HopMaTUB (PMHAHCMPOBAHUSA CoLUManbHbIX YCAyr, NpeaocTaBnseMblX B (popme coumansHOro
obcnyxMBaHMsa Ha OOMy, yCTaHaBnuBaeTcsa cyobekTtom Poccuiickon ®efepauum B pamkax peanusaumm nyHkra 10
ctatb 8 depepanbHOro 3akoHa C Y4eTOM METOAMYECKUX PpeKOMeHAauui Mo ero pacyety, yTBepXaaeMblX
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MpaButenbcTeoM Poccunckon ®enepaumm B COOTBETCTBMM C MYHKTOM 2 YacTtn 1 ctatbn 7 degepanbHOro 3akoHa.

18. MNpwn pacyeTe obbeMa NpenocTaBneHns coumarbHbIX YCnyr B popme coumanbHOro oberyxmBaHMs Ha
AOMY YYMTLIBAIOTCA HOPMbl U HOPMaTMBbI, YCTAHOBIIEHHbIE B COOTBETCTBMM C MyHKTaMW 6, 7 4Yactu 2 ctatbn 7,
nyHkTamm 5, 6 craten 8 PegepanbHOro 3akoHa, MCXOOA M3 KOTOPbIX OCYLLECTBRSETCH NpeaocTaBreHune
coumnanbHbIX yenyr B oopMe coLmanbHOro o6cnyxmnsaHns Ha A0OMY, B TOM YACNE HOPMbI NMUTaHKUS.

B cnyyae ecnvm cooTBETCTBYHOLUME HOPMbl W HOPMAaTMBbI HE YCTaHOBMEHbl, 06beM npedocTaBneHus
coumanbHow ycnyrm B hOopMe COLManbHOro O6CMNyXMBaHUS Ha AOMY He MOXeT ObiTb MeHblue o6bema,
nNpeayCMOTPEHHOro Mony4vaTento coumanbHbiX YCryr B UHAMBMAYaNbHON NporpamMmme 1 SOroBope.

19. OCHOBHbIMK MOKa3aTensMu, OnNpeAensroWMMN KayecTBO coumanbHbiX ycrnyr B ¢hopme COLManbHOro
obcnyxvnBaHMsA Ha AOMY, MPeAoCTaBAEMbIX MNOyYyaTensam CoLunanbHbIX YCNyr, ABNATCS:

1) nokasaTtenwu, xapakrepusyloLime yaoBNeTBOPEHHOCTb COLManbHbIMK yCyramu nonyyaTtenen coumanbHbixX
ycnyr, oTcyTcTBUE OBOCHOBAHHbLIX Xarnob, YMCNO NONOXUTENbHBLIX OT3bIBOB O paboTe nocTasLiMKa coumnarnbHbIX
YCNyr;

2) obecneyeHne OTKPLITOCTU OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMW MOCTaBLUMK COLMAnbHbIX YCIyr
ocylecTBnseT AeATenbHOCTb B cdhepe coumanbHOro obcnyxmnsaHns Ha oMy (ycTas (NMOMOXeHUe); pyKOBOACTBA,
npaBuna, MHCTPYKUMK, MEeTOAUKM paboTbl C nonydaTensMu coumarnbHbIX YCNnyr MU COBCTBEHHOM AeATENbHOCTY;
3KCnyaTauMOHHbIE JOKYMEHTbI Ha obopyaoBaHme, Npubopbl 1 annapaTypy, UHble JOKYMEHTbI);

3) 4MCreHHOCTb nony4vaTenen CcoumanbHbIX YCAYr, OXBaY€HHbIX COLManbHbIMW YyCryramu y [aHHOro
noCTaBLLMKa coumanbHbIX YCRyr;

4) [OCTYNHOCTb YCMOBMI pasmeLleHUs MOCTaBLUMKOB COUManbHbIX YCnyr (B TOM 4ucrie OOCTYNHOCTb
NpefocTaBfeHns couManbHOro OBCMYXMBaHWA AnS WHBaNMAOB WM APYrMX nvL C Y4eTOM OrpaHu4eHun ux
X13HeaesaTenbHOCTH);

5) yKOMNNeKkToBaHHOCTb LUTaTa NOoCTaBLUMKa CoLMarnbHbIX YCMyr cneunanictamMmm n nx ksanndukaums;

6) HanMumMe cneumanbHOro U TEXHUYECKOro ocHalleHns (obopyaosaHue, npubopsbl, annapatypa NoOMeLleHun
nocTaBLLMKa COLManbHbIX YCIyr;

7) Hannume uHoOpMauuM O MOpPsSAKe WM npaBunax MNpegocTaBrieHNs coumanbHbIX YCMAyr, OpraHusauuun
coumanbHOro o0CnyxmBaHusa Ha AOMy;

8) moBbileHMe KayecTBa coumanbHbIX YCnyr U a@EKTUBHOCTM MX OKa3aHusa (onpegenseTrca ucxogsd u3
MEpPOMPUATUIA, HampaBeHHbIX Ha COBEpLUEHCTBOBaHWE AeATeNbHOCTM MOCTaBLUMKa couMarnbHbIX YCMyr npu
npeaocTaBneHMn coumnarnbHbIX YCNyr);

9) vHble MokasaTenu, onpegensiemble B Nopsgke NPefoCTaBeHUst coumasnbHbIX YCNyr MOCTaBLUMKaMM
coumanbHbIX YCRyr, yTBepXXAaeMoM B COOTBETCTBUM € NyHKTOM 10 ctaTbun 8 ®egepanbHOro 3akoHa.

20. Tlpn oueHke KadecTBa couuanbHblX ycnyr B ¢oOpMe couuanbHOro oOCNyXMBaHUS Ha AoMY,
npefocTaBnseMbIX NONyvyaTensm coumnanbHbIX YCNyr, UCNOMb3YTCH creayoLwmne KpuTepuu:

1) nonHoTa nNpefocTaBneHns coumanbHOM ycryrm B hopme coumanbHOro obCnyxmMBaHMa Ha AOMY, B TOM
yncne ¢ yyetom obbema npegocTaBnsieMbIX COLManbHbIX YCMAYr, CPOKOB MpefoCTaBrieHns couManbHbIX YCNyr,
WHBIX KpUTEpMEB, NO3BONAOLLNX OLEHUTb NOMHOTY NPeAoCTaBNEeHUs coumarnbHbIX YCIyT;

2) cBOEBPEMEHHOCTb NPEeAoCTaBnNeHns counanbHOW YCryr, B TOM YMCME C y4eTOM CTENeHU HyXAaemocTu
nonyyatens coumanbHbIX YCNyr;

3) pe3ynbTaTMBHOCTb (3PEKTMBHOCTL) MpPenoCTaBneHns coumanbHOM ycnyrn (ynydweHue ycrnoBuin
XM3HeaesaTenbHOCTN NonyyaTens CounanbHbIX YCyr).

21. OueHka KayecTBa OKa3aHWs coumManbHO-ObITOBbLIX YCYr BKOYaeT B cebs OLEeHKY:

1) cogencTBmA B NpMobpeTeHnn n ocTaBke Ha OOM NPOOYKTOB MUTAHUS, MPOMBILLIIEHHbIX TOBApOB NepPBOW
HeobXoAMMOCTHW, CPeACTB CaHUTapUK U TrMeHbl, CPeACTB YX0A4a, KHUT, ra3eT, XXypHarnos, npuobpeTeHun Tonnmea,
onnaTte XWUMULWHO-KOMMYHamnbHbIX YCAYr W YCNyr CBA3WM, KOTOpOe [AOSMKHO YAOBMNETBOPATb MNOTpPeBHOCTM
nonyyatenen couuanbHbIX YCRyr B CBOEBPEMEHHOM MpuobpeTeHun HeobXoauMbIX MPOLOBOSLCTBEHHBIX |
NMPOMBILLIIEHHBIX TOBApOB, a Takke B PELUEHUN UMW BOMPOCOB B chepe KOMMYHarbHO-ObITOBOro 06CnyxmBaHus,
CBSA3M;

2) oKkasaHuWsi NMOMOLWKM B MPUIrOTOBMIEHMM MWLM, Npueme nuwmn (KopmneHun), obecnedeHun Bogown, ybopke
XWMbIX NOMELLEHWI, OTNPaBKe NOYTOBON KOPPECMOHAEHLNW, OpraHnu3aLmm NnoMOLLM B MPOBEAEHUN PEMOHTA XUIbIX
noMeLleHun, koTopas AormkHa obecnevvBaTtb yAOBETBOPEHME HYXA 1 NOTpebHOCTen nonydaTenen counanbHbiX
ycnyr B peleHun aTux npobnem B Lensix Co3aaHnst UM HOPMaribHbIX YCIOBUIN XU3HeAeATENbHOCTY;

3) obecneuyeHns KpaTKOBPEMEHHOro MpUCMOTpa 3a AeTbMW MnofyyaTens couuanbHbIX YCNyr, KOTopoe
[AOIDKHO OTBEYaTb He TONbKO KpUTEpUsiM He06X0AMMOCTHN, CBOEBPEMEHHOCTH, HO 1 Be3onacHoCTy aeTen;

4) NnpedoCTaBneHns MMrMeHNYecKMX ycnyr nuuam, He cnocobHbIM MO COCTOSIHUIO 340POBbSA CAMOCTOSITENBHO
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ocylwecTBnATb 3a COBON yxod, KOTOpoe OOSMKHO obecneyvBaTb BbIMNOMHEHWE HEOBXOoOUMBbIX nonyvatensm
coumnanbHbIX ycnyr npouegyp 6e3 npuynHeHus Kakoro-nmbo Bpeda uX 340POBbI0, U3NYECKMX UM MOpPasbHbIX
cTpagaHun n HeyanobCTs;

5) MHbIX coumanbHO-6bITOBLIX YCyr, NPeaoCTaBNsSeMbIX MOCTABLUUKOM COLMAnbHbIX YCIyr.

22. OueHka kayecTBa OKasaHus coLmanbHO-MEAULNHCKNX YCMYT BKIOYaeT B ce0si OLEHKY:

1) CBOEBPEMEHHOIO M B HEOOXOAMMOM OObEME BLIMOMHEHUS MNpPOUeayp, CBA3aHHbIX C COXpaHEeHUeM
3[0pO0Bbs Nonyyatenen counanbHbIX YCNyr;

2) npoBedeHunss HabnwgeHus 3a nofy4vaTensMyM couuvanbHbIX YCNyr Afs BbISBIEHWS OTKITOHEHWN B
COCTOSIHUU UX 300POBbS;

3) npoBedeHus npoueayp, CBA3aHHbIX C COXpPaHEHMEM 300pOBbs MonydaTenen couuanbHbIX YCAyr,
0300pPOBUTENBHBIX MEPOMPUATUN, KOTOpble AOMKHbl OblTb OCYLLECTBMEHbI C MakCUMalbHOW akKypaTHOCTbIO U
OCTOPOXHOCTbIO 6€3 NPUYMHEHMS Kakoro-nnbo Bpeaa nonydvaTensM coumanbHbIX YCryr;

4) MeponpusaTU MO KOHCYNbTMPOBaHUIO MofyyYaTenen coumanbHbIX YCAyr no coumarbHO-MeOULNMHCKUM
BONpOCaM, KOTOpble AOMKHbI obecneymBaTb OkasaHne KBanMUUMPOBaHHOW NOMOLLM nofyvaTensM coumarnbHbIX
ycnyr B MNpaBWfibHOM MOHMMaHWW W peLleHMU CTOSLWMX Meped HUMW KOHKPETHbIX MpobnemM, CBA3aHHbIX C
COXpaHeHueM 340POBbS;

5) okasaHuWs MOMOLM B BbINOMHEHUWN 3aHATUA NO afanTUMBHOM (PM3NYecKon KynbType, KOTopas OOSKHa
obecneynBaTb OBfageHve MonyyaTensamMu coumanbHbIX YCnyr AOCTynHoro u 6esonacHoro Ansi 340pOoBbSA
KoMMnekca n3n4eckmx ynpaxHeHun B Lensax ero CMCTeMaTuyeckoro BbiMOMHEHUS AN YKpenneHus ux 34opoBbs;

6) MHbIX couManbHO-MEONLMHCKUX YCIyr, NPefoCTaBnsieMblX MOCTABLUMKOM COLMarbHbIX YCIyT.

23. OueHka ka4yecTBa CoLManbHO-NCMXONTOTMYECKMX YCIYT BKINOYaEeT B cebs OLEeHKY:

1) coumanbHO-NCUXONOTMYECKOr0 KOHCYNbTUPOBAHWS, KOTOPOE OOJPKHO obecneynTb oka3aHue nonyvarensm
coumanbHbIX yCryr KBanuuumpoBaHHOMW MOMOLLM MO HaNaXuBaHWIO MEXINUYHOCTHLIX OTHOLUEHUW, B TOM 4uchne
ANs npeaynpexaeHns n NpeogoneHns CeMenHbIX KOH(ITMKTOB;

2) NCMXONOrMYecKom NOMOLLN, OKa3aHNe KOTOPOWN AOSMKHO NOMOYb MONyYaTento coumnanbHblX YCNYr packpbiTb
1 MOBMnM3oBaTb BHYTPEHHWE PECYPChI, PELLNTL BO3HUKLUME COLMANbHO-MCUXONOornyeckne npobnemsi;

3) coumanbHO-NCUXONOTMYECKOro nNaTpoHaxa, KOTopblA JOIMKEH HA OCHOBE CUCTeMaTuMdecKoro HabnogeHus
3a nomnyyatensamu coumarnbHbiX ycnyr obecnedvBaTb CBOEBPEMEHHOE BbISIBMEHUE CUTyauun MCUXMYECKOrO
ONCKOMAOPTA, JIMYHOCTHOTO (BHYTPUITMYHOCTHOIO) WM  MEXIMYHOCTHOTO KOHQIIMKTA W OPYrUxX CUTyauun,
yXyOwawLwmx YCroBUA JKU3HeOEeATeNbHOCTU nonyyaTenen coumanbHbIX YChyr, B LUensx oKasaHusa WM
HeobX04MMbIX COLManbHO-NCUXONOrMYECKUX YCHYT;

4) UHbIX counanbHO-NCUXONOrMYECKNX yCnyr, NpeaocTaBnsieMbIX NOCTaBLLMKOM COLManbHbIX YCNYr;

24. OueHka kayecTBa coumanbHO-NegarormM4ecknx yCryr BkoYaeT B cebs OLEeHKY:

1) obyyeHns NpakTU4YECKMM HaBblkaM oOLllero yxoga 3a TsKenoOomnbHbIMK MNonyvaTensMy coumanbHbIX
ycnyr, nonyyatensamMu coumanbHbIX YCIyr, UMEKLWMMN OrpaHUYeHnss XM3HedeATenbHOCTM, B TOM 4ucre 3a
AeTbMU-MHBanuagamu;

2) opraHuM3auMM NOMOLLM POAUTENSAM W WMHbIM  3aKOHHbIM  MpPeAcTaBuUTEnsaAM OeTen-uHBanuaos,
BOCNUTbIBAEMbIX AOMa, B 0byvyeHUn Takux AeTen HaBblkam camMoobCnyxmBaHus, obLeHWs, HanpaBneHHbIM Ha
pa3BuUTME NINYHOCTMK;

3) couunanbHO-Neaarornyeckon KOppekuun, BKYas AMarHOCTUMKY M KOHCYNbTUPOBaHWe, OCYLLECTBREeHne
KOTOpoW OomkHO obecneymBaTbh OKasaHWe KBanuduuupoBaHHOM M 3acddeKkTMBHOM neaarorndeckon MoMoLLM, B
KOTOPOW HyXOalTcsa noryyvyaTenu coumanbHbIX YCryr, nonyyarwolwime couunanbHble ycrnyrn B doopme counanbHoro
obcnyXvMBaHUsa Ha OOMY;

4) copMupoBaHUS MO3UTUBHBLIX WHTEPECcOB (B TOM uucrie B cdepe Aocyra) W opraHusaumm pocyra
(Mpa3gHvKn, 3KCKYpCUM U Opyrve KynbTypHble MEpOnpusaTUsl), KOTOpble OOMKHbI obecneynBaTb YAOBNETBOPEHUE
COLMOKYNbTYPHBLIX WM OYXOBHbIX 3anpoCOB nonyvatenen coumarnbHbiX YCAyr (kak B3pOCnbiX, Tak U JeTen),
paclumpeHue kpyrosopa, cdepbl 00LLeHMs, NOBbILLEHNEe TBOPYECKON akTUBHOCTW Mnonyvartenen coumarnbHbIX YCIyr.

5) MHBIX coumanbHO-NegarorMyecknx ycnyr, NpeaocTaBnaeMbiX NOCTaBLLMKOM COLUMarbHbIX YCAYT.

25. OueHka kavyecTBa counanbHO-TPYAOBbIX YCMyr BKMoYaeT B cebs OLEeHKY:

1) MPOBOAMMbBIX MEPONPUSATUA MO UCMOMb30BaHMIO TPYAOBbLIX BO3MOXHOCTEN nonyyaTenen couunanbHbIX
yCnyr n 06y4eHuMIo Ux JOCTYMHbIM NPOdECCUOHAaNbHbLIM HaBblkaM, UX A4OCTAaTOYHOCTU U CBOEBPEMEHHOCTMY;

2) NpOBOAUMbBIX MEPOMNPUATUIA NO OKa3aHUIO NOMOLLM B TPYAOYCTPOWUCTBE;

3) npoBOANMBIX MEPOMPUATUA, CBA3AHHbLIX C OpraHusauuen nonyvyeHus Unu coaencTBMEM B MOMyveHUU
obpaszoBaHusa 1 (unn) kBanudukauMnm MHBanuvgamu (B TOM 4Yucne OeTbMU-MHBanNugamu) B COOTBETCTBMU C UX
PU3NYECKMMU BO3MOXKHOCTSIMU U YMCTBEHHBLIMU CMOCOBHOCTAMMU, KOTOpbIE OMPEeAENnsItoTCA TEM, B KaKOW CTEMNEHU
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CO34aHHble MOCTaBLUMKOM COUMarnbHbIX YCMyr YCMOBWUS ANS AOLWKONbHOIO BOCNUTaHUSA AeTen-uHBanuaos U
Nnony4YeHUs MK LIKONbHOrO obpa3oBaHus, a Takke ANnd nonyvyeHns obpasoBaHUsS B3POCIbIMW MHBanMaamu
CNocobCTBYIOT YCNELHOMY U pe3ynbTaTUBHOMY NPOBEAEHMIO BOCNUTATENBHON paboTbl U 06y4eHuIo;

4) VHbIX coumanbHO-TPYAOBLIX YCIyr, NPeAoCTaBASeMbIX MOCTaBLUMKOM COLMATbHbIX YCIYT.

26. OueHka kavyecTBa coLmanbHO-NPaBOBbLIX YCMYr BKMoYaeT B cebs OLeHKyY:

1) oka3aHusi nmomoLinm B OPOPMIIEHMN U BOCCTAHOBMEHWMW AOKYMEHTOB, KOTopas AorkHa obecnedvBatb
pasbsCHeHWe nonyyaTensM CoumanbHbIX YCNyr COAepXaHns HeobXoaMMbIX AOKYMEHTOB B 3aBUMCMMOCTU OT UX
npegHasHavYeHusl, W3NoXeHue W HanucaHue (npyM HeobXoAMMOCTM) TeKkcTa [AOKYMEHTOB WU  3arnofiHeHue
hopMeHHbIX BriaHKOB, HanNMcaHWe CONPOBOAMTENbHBIX MUCEM;

2) 3h(peKTMBHOCTM OKa3aHWUsi HOPUMANYECKON MOMOLLM MonyvaTensm coumanbHblX YCryr, KoTopas AONKHa
obecneunTtb CBOEBPEMEHHOE W OOBLEKTMBHOE pelleHve CTOoAWMX neped nonyvaTenem coumasnbHbIX YCryr
npaBoBbIX Npo6newM;

3) MHbIX coumanbHO-MPaBOBbLIX YCNYT, NPeaoCcTaBNAeMblX NOCTaBLLMKOM COLMarbHbIX YCMYT.

27. OueHka KayecTBa yCnyr, Oka3aHHbIX B Liensx MOBbILLUEHUS KOMMYHMKaTMBHOMO NOTeHUmMana nonyvyartenen
coumnanbHbIX YCNyr, UMELWNX OrpaHNYeHns XUsHeOesaTeNnbHOCTN, B TOM Ynicne AeTen-uHBanvaos, BKIOYaeT B
cebs OLeHKy:

1) obyyeHus vHBanNuOoB (OeTen-MHBaNUOOB) MOMb30BAHMIO TEXHUYECKMMMU CpeacTBamMu peabunutaumu,
KOTOpOe AOSPKHO pasBWTb Yy WMHBanNWAOB (OeTen-WHBanuaoB) NPaKTU4EeCKMe HaBblKM YMEHWs CaMOCTOSATENbHO
MonNb30BaTbCH ITUMW CpeacTBaMu;

2) npoBegeHus coumanbHO-peabunUTaLMOHHBIX  MEpPOMNPUATUA, KOTOopble AOIKHbI  CMocobCTBOBAaTHL
BOCCTAHOBIIEHMIO  COUManbHOrO cTaTyca nonyyatenen  couuanbHbIX — YCAyr, MMEeWWUX OrpaHnyeHus
XM3HeaesaTenbHOCTH, B TOM YKCne AeTeN-uHBanuaoB, ynyynTb B3aMmMoaencTBMe nonyyatens coumanbHbIX YCyr
C 0o0LLecTBOM,;

3) 0byyeHusa nonyyaTtenen coumanbHbIX YCAYr, UMEKLUNX OrpaHNYeHns XU3HEAeATeNnbHOCTW, B TOM Yucne
AeTen-uHBanuaoB, HaBblkaM MOBEAEeHUS B ObITy M OOLECTBEHHbIX MecTax, KOTopoe AOIMKHO obecneuymBaTb
dopmMMpoBaHue nonydatens couuanbHbIX YCMAYr Kak CaMOCTOATESNbHOW JIMYHOCTW, KYNbTYpPHOW, BEXIVBOW,
npegycMmoTputenbHOW n BnaroxenarenbHOM B OTHOLEHWM K OKpyXalowmMm, a Takke obydeHus BHYTpPEHHEN
AVCUMNITMHE NUYHOCTK, CNOCOBHOM 06CnyXnTb cebs B BbITOBLIX YCNOBUSAX;

4) obyyeHns nonyyartenemn coumanbHbIX YCAYr, MMEIOLMNX OrpaHNYeHns XN3He4eATeNbHOCTU, B TOM yucne
AeTel-HBanuaoB, HaBblkaM KOMMbIOTEPHON rPaMOTHOCTW, KOTOPOE AOIMKHO PasBuUThb Yy noryyartenen coumnanbHbIX
yCnyr NpakTU4ecKMe HaBbIKN YMEHUSI CAaMOCTOATENbHO NMOSb30BaTbCA KOMMbIOTEPOM;

5) MHbBIX ycnyr, okasaHHbIX B LieNsAX NOBbILEHNA KOMMYHUKAaTMBHOIO NoTeHumMana nonyyarenen coumanbHbIX
ycnyr, WMeRLWMnX OrpaHNYeHUs >XU3HeOeATenbHOCTM, B TOM u4ucfe [eTel-uHBanuaoB, npefocTaBnseMbiX
MOCTaBLLMKOM COLManbHbIX YCyr.

28. OueHka KkayecTBa CpOYHbLIX CouManbHbIX YCrnyr B hopme couuwanbHOro obcnyXuBaHWs Ha AOMY
BKNtOYaeT B cebs OLEeHKy CBOEBPEMEHHOCTU U NOMHOTHI 06 bema OKka3aHHbIX CoOLManbHbIX YCAYr MPUMEHUTENBHO K
noTpebHOCTN NonyyaTens coumnanbHbIX YCNYr B KOHKPETHbBIX COLMarnbHbIX yCryrax.

29. lMNokasaTenu kayecTBa NpegoCTaBrieHNs coumarnbHbIX yCryr B oopme coumansHoro obcnyKuBaHus Ha
AOMY W oOueHKa pe3ynbTaToB WX MpefoCTaBreHns NoCTaBLUMKaMW COoUManbHbIX YCNyr OMNpeaensTcs no
pesynbTataM nNpeaoCTaBneHnst CoumanbHbIX YCAYr MPUMEHUTENBHO K KaXXAOMY KOHKPETHOMY nonydaTtento
coumanbHbIX YCAyr.

30. Ycnosua npepocTaBneHus coumanbHbIX ycnyr B ¢opMe coumanbHOro oGCnyXuBaHuA Ha OoMmy
yCTaHaBMNMBalOTCSA B COOTBETCTBUM C MYHKTOM 5 yactu 3 ctaTbu 27 ®PegepanbHOro 3akoHa, C y4eTOM YCMOBUN,
YCTaHOBMEHHbIX Mony4aTento coumanbHbIX YCryr B UHAMBMAYaNbHOW NporpamMmme 1 OroBope.

31. Mpu nomnyyeHnn coumanbHbiX ycnyr B ¢hopme coumanbHOro obcnyxmBaHus Ha AOMY nonyvaTenu
coumnanbHbIX YCNyr UMeIoT NpaBo Ha:

1) yBaXxuTenbHOE 1 ryMaHHOE OTHOLLEHWE;

2) BbIOOp MOCTaBLUMKa COLManbHbIX YCIyT;

3) nony4yeHue GecnnaTHO B AOCTynHow chopme mHGoOpMaLMM O CBOMX MpaBax WM 00sI3aHHOCTAX, BuMAax
coumanbHbIX YCIyr, Cpokax, nopsigke u ob ycrnoBusix MX NpegocTaBneHusl, o Tapudax Ha 3Tn ycnyrm n ob umx
CTOMMOCTW, O BO3MOXHOCTM NOMyYeHNst aTux ycnyr becnnaTHo;

4) oTka3 OT NpPeAoCTaBNEHNS COLUMAnbHbIX YCYT;

5) obecneyeHve ycrnoBun npebbiBaHWA B OpraHusauusx coumanbHoro obcrnyXmBaHUsi, COOTBETCTBYHOLLMX
CaHWUTapHO-TrmeHnyeckum TpeboBaHusIM, a Takke Ha Hagnexalumn yxoa,;

6) cBobogHoe MocelleHVWe nNpeAcTaBUTENsMM, ajBokaTamu, HoTapuycamu, NpeacTaBUTENAMMU
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0BLeCTBEHHbLIX U (MMW) WHbIX OpraHvM3auui, CBSALEHHOCHYXUTENSAMWU, a Takke POACTBEHHUKaMW U OPYruMu
nvuamMmu B AHEBHOE N BEYEPHEE BPEMS;

7) KOHPMAEHUNANbHOCTb MHGOPMALLMM NTMYHOIO XapakTepa, CTaBLUeN N3BECTHOW NPy OKasaHuu YCnyr;

8) 3aLmMTy CBOMX NpaB 1 3aKOHHbIX MHTEPECOB, B TOM Yucrne B cyaebHoM nopsaake.

32. lMony4yatenb couunanbHbiX Yycnyr obsi3aH CBOEBPEMEHHO B MUCbMEHHOM opMe MHGPOPMUPOBATb
nocTaBliMKa coumasnbHblX ycnyr 06 u3MeHeHunm obcTosaTenbCcTB, obycrnoBnuBawWwmux noTpebHocTb B
npeaocTaBneHnun coumarnbHbIX yenyr B hopme coumanbHoro o6cnyknBaHus Ha 4omy.

33. MNpw npegocTaBneHMn coumanbHbIX YCnyr B popme coumanbHOro obcnykMBaHus Ha AOMY NOCTaBLUMK
coumanbHbIX ycryr obs3aH:

1) cobniogaTb NpaBa YenoBeka 1 rpakgaHuHa;

2) obecneunBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTN 1 6E30MacHOCTb NonyyaTenen coumarsnbHbIX YCyr;

3) obecneuuTb  O3HaKoOMfeHMe  nonyyaTenen  coumanbHblX  yCnyr  (npeactasButenen)  C
npaBoyCTaHaBNMBaLWNUMN JOKYMEHTaMWN, Ha OCHOBAHUWN KOTOPbIX MOCTaBLUMK COLMAnbHbIX YCMyr OCYLEeCcTBNsSeT
CBOI0 AeATENbHOCTb;

4) obecneynTb COXPaAHHOCTb MUYHBIX BELLEWN U LEeHHOCTEN NonyyaTenemn counanbHbIX YCNyr;

5) npepoctaBnAaATb nonydarensm coumanbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCHA yCnyramu CBs3v, B TOM
yncne NHopMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTun "NHTepHeT", noYToBOW CBA3Y;

6) MHdopMMpoBaTL Nornyyartenen coumanbHbiX YCyr O nMpaBunax noxapHon 6esonacHoOCTK, akcnnyarauuu
npegocTaBnsieMbix Npnbopos 1 06opygoBaHus;

7) obecneunTb nonyyatensAMm couuanbHblX  yCnyr — ycrnoBus  npebblBaHWs, COOTBETCTBYHLUME
CaHWUTapHO-TUrMeHnYeckum TpeboBaHusaM, a TaKke Hagnexalumn yxoa,;

8) MCnonHATb uHble 0653aHHOCTM, CBA3aHHblE C peanu3auueln npas norfyyartenen coumanbHbIX YCAyr Ha
coumanbHble ycnyru B doopMe coumanibHOro 06CcnyXnsaHms Ha Aomy.

34. PesynbTaToM npegocTaBneHvst coumanbHbiX ycrnyr B hopMe coumanbHOro obcnyxmBaHus Ha OOMY
ABMNSETCH yny4ylweHne YCroBUM XN3HeaeAaTeNbHOCTM Nofy4vaTens coumarnbHbIX YCyr.

35. CoumanbHble ycnyrn B (bopme coumanbHOro 06CnyxmBaHmsa Ha QOMY npefocTasnsaioTes 6ecnnartHo, 3a
nnaTy unm YacTU4Hylo nNnary.

PeweHne 06 ycnosusx okasaHus couuanbHbIX yCnyr B dpopme coumanbHoro obcnyxuBaHus Ha OOMy
(becnnaTtHo, 3a nNaTy MNW YacTUYHYK MnaTy) NPUMHUMAaeTCss Ha OCHOBaHWWM MpeAcTaBnsieMblX MNonyyarenem
coumanbHbIX ycnyr (npeactaBuTenem) AOKYMEHTOB, C y4eTOM CpeAHeayLleBoro 4oxoAa nonyvatens coumarnbHbIX
yCnyr, BefMYMHbI MPOXMTOYHOrO MWHUMYMa, YCTaHOBMEHHOro B cyObekTe Poccuiickon ®epepauun, a Takke
TapudoB Ha couunanbHble YCryru.

PacyeT cpegHenyweBoro Aoxoda B OTHOLIEHUW MorlydaTens CoumanbHbIX YCAyr, 3a WCKMIOYEHVEeM nu,
yKasaHHbIXx B nyHkTe 36 [pvMepHOro nopsiaka, Mpov3BOAMTCA Ha AaTy obpalleHus M OocylecTBnaeTcs Ha
OCHOBaHUM [OOKYMEHTOB (CBeAeHWr), MNpeQyCMOTPEHHbIX MNOPSAAKOM MpefoCTaBfeHnss coumanbHbIX  YCnyr
nocTaBLMKaMM CcouManbHbIX YCRyr, yTBepXaaemblM B COOTBETCTBUM C nyHKTOM 10 ctatbm 8 PepepanbHOro
3aKOHa, O CcOoCTaBe CeMbMW, HanmMuuuM (OTCYTCTBMM) [OOXOAOB YMEHOB CEMbW WM OAMHOKO MPOXMBAIOLLEro
rpaxgaHvHa v npuHagnexatiem um (emy) MMyLLeCcTBe Ha npaBe COBCTBEHHOCTMU.

36. CoumanbHble ycnyrn B oopme coLmanbHOro 00CnyxmBaHnst Ha 4OMY NPeAoCTaBnsTCs 6GecnnaTHo:

1) HecoBepLUEHHONETHUM AeTsaMm <1>;

2) nuuam, NocTpagasBlMM B pes3ynbTaTe 4Ypes3BblYalHbIX CUTYaUWiA, BOOPYXEHHbIX MEXHaLMOHaMNbHbIX
(MeXaTHUYECKNX) KOHPNNKTOB <1>;

<1>Yactb 1 ctatbn 31 PegepanbHOro 3akoHa.

3) UHbIM KaTeropusiM rpaxkgaH, onpeaeneHHbIM HOpMaTMBHLIMU NPAaBOBbIMU akTamu cybbekToB Poccuiickon
depepaymm <1>.

<1>YacTb 3 ctatbn 31 PegepanbHOro 3akoHa.

37. CoumnanbeHble ycnyrn B hopme coumanbHOro obcnyxmnBaHus Ha AOMY NPeaocTaBNsalTCs 3a nnaty uim
YacTUYHYIO MnaTy, ecnu Ha gaTy obpalleHus cpegHeayLWweBon OX0A norydaTens coumarnbHbIX YCNyr npesbillaeT
npedenbHyl0 BenuuYMHY CcpedHedylweBoro aoxoda QAN npeaocTaBneHus couvanbHbliX ycnyr 6ecnnatHo,
YyCTaHOBMEHHY0 3aKOHOM cybbekTa Poccurickon ®eaepauun.

38. CoumnanbHble ycnyrn B dopme coumanbHoro obcnyxvBaHus Ha AOMy npedocTaBnsoTca 6ecnnaTtHo B
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TOM criyyae, ecnv Ha aaTty obpalleHus cpeaHeayLWeBon 4OX0A NonyvaTens CoumanbHbIX YCNyr HUXe npeaenbHom
BeINMYnHbl NN paBeH npep,eanoﬁ BelnnynHe cpegHenyweBoro goxona AnAa npenocrtaBrieHna counanbHbIX yCnyr
BGecnnaTtHo, yCTaHOBNEHHOW 3akoHOM cybbekTa Poccunckon depepaum <1>.

<1>Yactb 2 ctatbn 31 degepanbHOro 3akoHa.

39. Pa3avep exemecsauyHOW nnatbl 3a MNpeAoCTaBfeHWe coumanbHbIX ycnyr B ¢OopMe CcoumarnbHOro
obcnyxvnBaHMA Ha JOMY pacCUUTbIBAeTCA Ha OCHOBe TapndoB Ha couumarnbHble YCryr, HO He MOXET npeBbilaThb
NATUAECATU NPOLEHTOB PasHULbl MeXay BeNMYMHON CpedHeayLIeBoro JOX04a nonyyarens coumanbHON yCnyrn um
npegenbHON BenWMYMHOM CPeAHeaylweBOoro Aoxoda Ans NpefocTaBneHus coumanbHbix ycnyr 6ecnnatHo,
onpegensemMon B COOTBETCTBUM C NYHKTOM S ctaTtbun 31 degepanbHOro sakoHa.

40. MNMopsagok yTBepxaeHUs TapudoB Ha coumarnbHble yenyrn B opMe counansHOro obenyxmBaHmsa Ha AOMY
Ha OCHOBaHUW NOAYLIEBbLIX HOPMaTUBOB (PMHAHCMPOBAHUA CoUMarnbHbIX YCyr yCTaHaBNMBaeTCa B COOTBETCTBUU C
nyHkTom 11 ctatbun 8 deagepansHOro 3akoHa.

41. lnata 3a npegocTaBneHMe coumanbHbIX ycrnyr B dOpMe couManbHOro obcnyXuBaHMs Ha OOMY
Npou3BOAUTCH B COOTBETCTBUM C AOrOBOPOM.

42. MNMocTaBWUK coumanbHbIX YCryr BnpaBe oTkasaTb (MPMOCTAHOBWUTL) MOMy4vaTento coumarnbHbIX YCryr B
NpefocTaBneHMn coumarsnbHbIX YCryr B hOopMe counanbHOro obcnyxunBaHnsa Ha AOMY, B TOM YMciie BPEMEHHO, B
criyyae HenpeacTaBrieHMs monydvaTenem coumarnbHbIX YCNyr OOKYMEHTOB, HeobGXoAuMbIX ONA npeaocTaBrieHns
coumanbHbIX YCNyr, yKasaHHbIX B NyHKTax 5, 7 [pyMepHOro nopsiaka, koTopble nonyyartefls COuuanbHON yCryrn B
COOTBETCTBUM C AEeNCTBYIOLMM 3aKOHOAATENbCTBOM 06513aH NpeoCcTaBuTb JINYHO.

43. OcHoBaHMSMM MpeKkpalleHuss npedocTaBneHns coumanbHbiX ycnyr B dopMe  couuanbHOro
obCcnyxnBaHMSA Ha AOMY ABNSAIOTCS:

1) IMCbMeHHOEe 3asBrneHne nonyyartens coumanbHbiX yenyr o6 oTkase B NpeaocTaBneHnn coumarnbHbIX YCryr
B popmMe coumanbHOro 0bcnyxmnsaHmsa Ha gomy <1>;

<1> CtaTtbs 18 ®enepanbHOro 3akoHa.

2) OKOHYaHMWe cpoka NpefocTaBneHnsl coumarnbHbIX YCIyr B COOTBETCTBUM C MHAMBUAYaNbHOW NPOrpamMmmon v
(vnn) ncTeyeHne cpoka OencTBUa goroeopa <1>;

<1>YacTb 1 ctatbn 16 PegepanbHOro 3akoHa.

3) HapyLleHre nonyyaTenemM coumanbHbiX YCnyr (MpeacTaBUTENEM) YCIOBUIA, NPeayCMOTPEHHbIX JOrOBOPOM
<1>:

<1> MyHKT 2 Yactn 1 ctatbn 11 GegepanbHOro 3akoHa.

4) cmepTb nonyyatens couuanbHbIX YCNyr WM NUKBMAauust (MpekpawieHue OesTenbHOCTU) MocTaBLUMKa
coumanbHbIX YCryr;

5) pelueHune cyaa o npyM3HaHuM nomny4vaTensi coumanbHbiX yenyr 6e3BeCTHO OTCYTCTBYIOLLMM UMK YMEPLUNM;

6) ocyxxaeHue nonyyartens couuanbHbIX YCrnyr K 0TObIBaHWIO Haka3aHWs B BUAE NULLEHNS cBOGOAbI.
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